- * %k
mm * *
. * *
* *
* ok
MoksLAS « EKONOMIKA: SANGLAUDA EUROPOS SAJUNGA

Kuriame Lietuvos ateiti Strategija. Efektyvumas. Verté

VIDAUS REIKALU
MINISTERIJA

1 0al120t 4
+ARI dzda NBAllf& YAy

Y21éoTa O
Lietuvos@ A S O 2
1AG24aS A
a0So

2012 m.
ATASKAITA

Vykdytojas _
| . a9 12Yy2YAYyTa (2vyad

2012m.f I LJ] W yoor.2

P1. a9 2y2YAye2aa (A2ND aldet NIRFYG A 6 5 - 01WI@, TWS) 250 $225, K. 8B) 23216226, e @ektiAL fwyvkakadt | ¢



TURINYS
O T I 0 O I I A 1 T o R I S PPR 3
SUTRUMPINIMAL .ottt ettt ettt e e sttt e st e e e e st ant e e a2 s e e e s st e e e e assbeeeea s s ens e e aasbeeeeassbeeeensbeeesnnsemreeeansbeeeenres 4
{ FREY 1 D L L = Y L . L e 5
L PR ORI 8
N /| @ 15 VSO 13
2. APKLAUSOS REZULAIAT . cc ittt ettt ettt ettt e st e e s teee e s stteessmessbee e e anbeeeesbbeeeessbeeeamesnbeeeesbbeeesssneeenns 16
2.1. YhY, VADYBOS h 5 9 [TAIRYMAS. ..ottt ettt ettt e eaaae e st e e e s nnsaaeae s 16
2.1.1. Bendrasis vertinimo MOAEIIS...........uuuiiiiiiiiiei e e e e e e e eeaeaaanas 16
2.1.2. ISO 9000 SErijOS STANUANAL. .. ....uvreeeeiitieeee e ettt e ettt e et e e e et e e s st e e e s ssbbe e e e e e s anbreeeeeaaes 23
213, ar ASY 2 1 YyIASEAZ2E LLINAY.OALL. i 28
214, YAGA 1 21@0TBABAREANRBNNEREY.TA ., 30
2.2. YhY, VADYBOS h 5 9 [TAIRYM@PIBENDRINIMAS.......oooiiiiiiiieiiiieie e 32
2.3. YhY, VADYBOS h 5 9 DIEGIMMPROBLEMATIKA ...ttt 36
24, YhY, GERINIM® WL 9 @ DA fieeeeeeeeeeeeeeeee e 37
2.5. YhY, GERINIMBASKATABRPLANAL. ...ttt er e e e e e e e e s e s seneneeeeeees 38
2.6. INFORMACIU@PIErh Y, . A{ +! SLIUFRQREIKIS.O.....ccoviiiiiiiiiiie e 39
2.7. PAGALBBIEGIANTRVIM. ..ottt ettt e e e e et e e e e et e e e e e e aa s e e e e eetat e e aeeaesann s eeeeesrnen 41
2.8. BENDROSITBSTABE.......cciiiiiiiiiieiiiiiitee sttt e e sttt e e e st e e s e sbb et e e e ansbeeeeesabaeeeaaesanbeeeeesansneeens 42
[ N o O TSP OTPPPPPPR 44
REKOMENDACIJIQS ...ttt ittt stietee ettt e sttt e e satteeesbamte e e e ssteeeesatseeesasseee s s bmtseeeassseeeanseeeesnseeesasbmsseeesnnseeas 48
SAN T RAUK A ettt et e e e et et et er s e e e e e et e et e et e aeseeeeeeetmrassaeeeaeeeeseestnnaaeeesamssannnseeeeeeresnnrnns 50
SUMMARY. .. tttiit ittt et e e e e e e ettt ettt m—eeaeetee e teae e eaeaeeeeeaaannseeeeeeeeeetetta e eaeeeeeeamaaaeaeeeeteeeenrrnnan 52
L T I L 55

1 PRIEDAS.IETUVOS RESPUBLIKQS5 ! WOLMO WL Whaf bwh¢ ! {A{5A[ 5Y ° h{

o
|
TAIKYMO LIETUVOSVIEWh | 5a L b LL{b¢{we! L+¢L! &/ hL MWDK 09 k{ ©UF CBINYDD { Y[ !

PILDYMO. ..o r e e e e e st e e e e et r e e s e s e a e e e e e e 56

2PRIEDAY.hY, . A{ +!55°h¢! a¥cah=+[B9HWhh{5M0NSITUGIIOSE/
U{ ¢! LDh{9 £¢HNLANIWEL t WDI5-0IDLE oo doeeoceoeeeeeeeeeeee e eseeeee e 57

3PRIEDAYhY, . A{ *!55°h¢! a¥9c¢ahz[R9h MWNISTRAVIMO INSTITUOSE /
U{ €1 LDh{ 9 {TYRIMOANKETAL {......cooveoeeeeeeeeceeeseeeeeseeeseseesesseesseemeeeessaeeseeeeeseeesseeseseomeesseens 61

51" nwEiTiiTET80 EITOOI OAAEETI O EO OUOEI AED
J. Jasinskio g. 16, Vilnius 01112, T. (85) 252 6225, F. (85) 252 6226, ekt@ekt.It, www.ekt.It

agoct



t1 +9LY{[° Lw [9b¢O[L° {+w! ~!{

Paveikslas 1.Y+a &a0So0TaSy2a oO00SYRNRIAGIANIS o $aBHaTHEISY 2 &N
0] 0] 00 1= 1 r= 1= SRR PRPRR 10

t I dSAl1atlra uo !LJéAéLNByRA[NL[E]uIAIeuA tan L. AWAL yie
Paveikslas3. +a RAS3IAY2 Sl Lke..AadzRT.0.A. yasz.l...a ..... wh.l.M.H.88

Paveikslas4. dz {21 A2YA& 1fANGAYAA &dza A RANIGS...L.0GE. A91 RIE YA
Pa/eiksIaSS{ dz 1 21A2YA&a (tANGAYAA &adzaA Rn NN=(1E.. . NBy. 2RI YA
tIQSAlét Fda c® Y21 A& NBI dAf G[Nzi'l;?s]a....Z..NElYAll02\812’2\ RI@T
t I @gSAlatlra 1o ILJé)\aLJNJS)/RAY['Nal]lA‘leu)\ Liho.drean €S
Paveikslas8& { h dnnn RASIAY2 Si.l.llke..adRT.0.Ay.3dzY.l..A...85bT o m8
tF gSATafl & pd Y21 A& NBI dAf G Ne3IRNBLY.ALLQA2RA RI @1
Paveikslas 1Bendra KVM taikymo situacija [N=149]. ..o 33

Paveikslas 1 A Sy 228 2NHFIyAl | OA2228..04LAl2Y&. .Y+ta..B3FA6Ad
Paveikslas 12Y2 { AN qit n GdzNR  o0dGdzNJF220 A OFISNFRMYSEM Y &
AyaiAriddOre2esSkadldtAd22SK 0l yp B f 35

Paveikslas 13 2 {1 A 2a e NJ LJIEINJ\)/RAYTa Y+ta YySGlLAL2Y.262NA!I Y
Paveikslas 14/ | a 2 N FyAT FOA2Nn fFoAldzAALFA LI.Aal.L.dAy38 & (G206
Paveikslas 1%2 { A& LI ANAYRAYSA @OSA{ftla {2171 edytiiRal3®BINRA YA Y

L2 INZLAD] .o eees e eeeeee e ees e ee s e ee s e s s e ees e e s e e s e s ee e eee s e s e e s ee s s ees e e s ee s 39

t I SA1aflFa mcd Y21TAlL AYF2NXYI OA2N=149LIA.S...1.21.86 Ta O
Paveikslad 7. Kiek organizacijai naudingos VRM iniciatjv@s] € 6 Ta @ RNemM9la...AMR (& 2St
[SyGStT Mo ! L ttdzaz2esd RELAEALAdALS. 2NALYALLDA 2R (
[ Sy SSHLRYRSY (& LI AA&]ANELEYEA. LI 3Lt LI NBARL &

[ SyiStT od ! NI 2NBFYALLOA2228. (L AL2Y & . £2HK6
[Syd8fT no YSEAYGFAA YSGIFAA. 2NBLYALLAA22286 LINI R
[ Syd8fT pod Y2 Adz YIaddz. ta.  0LAL2YEA 2NBLY.XT I OA 22
[ Sy d8fT c® YdNRAFYS . 80E LIS BN .+a. . 0kAL2Y.]EAKS
[Syd8fT 10 {dz 121A2YA& LINROLSY2YAA. AdAARdZRGE §F A
[ SyiGd$WNT Opwdizz YSiGdz 2NBIyAT I OA222S8S yldzR221 YlF k LI I
NN R N N - TN oSO 21

[ SYGStT o 1-NAMB IV FIYEE Mo ... ta.... A..O.Q..N.K..}[..G].....QISZIE.IJ AYAY
[ SYydStT mno J.HNJM“[HS(’YKD;Z’]IQYI?\I-HJImlﬁcb)\l‘é(])\ . xa. L AN.A.828 G dzOA
[ SydStT mmad ! NJ 2NBIF y.ALLOA22.2S. . 0L .A. 1..2..Y..| ....... L.{..h..28n n n K

[ SYydStT mMuod YSEAYQGlAZ YSGI-)\é....z..NJEH)/)HlOA82a$ LINJ:
[ Syd8tT mMod Y21 Adz YFadGdz L{hpnnf .(kAl.2.YL.28 NBI yA
[ SYyGaStT mMnd YdzNAF YS Sak.LIS..&NL..L{.h.. QAAA..... .L.R3 @ YI &K
[SydStT mpo {dz 121A2YAa LINRALSY2YA&..AdAAR®NLGF Gt
[ SYyGaStT mcd ! NJ OAdz2z YSidz 2NHI yAI |©)\ezas yI dzR2 21} Y
IR I NN SRV B N e 1O 27

[ SY i St Trgamizachoje taRAMRAS VLR, ..o s 28

[ Sy G SYSt mypidr A8 YSGFAE 2NBFYALLOA222S LINL.RTBI G A
[ Sy (i SKoRiu mashudV/LRIKOMa OrganiZaCiiOje2..........ceevereereeeereeeeeeeeeeeeeresteeeeesteesese e esenens 29

[ Sy S$u'kok|erms<problemom|s susidurta taikant VLR2........c.ccoooeevieieeeeeeeeeee e 29

[ Sy dS£[Tt wmMl (Al 8SallyésRa8ANFAGRGIOAL225.WdBS4
[ Sy G SArdrganizactjoje taikomi kiti KVM?.........oo.oirviriiis s, 30

[ SydS8tT nHod YS Aey2(@Sh ALING SRITHIAA... (2 MBLIBYIAATL. L AL A.... 30+ a K

[ SYdStT Hnao Y2{Adz YIaddz. LAGLA . Y.ra.  0LAL2YA. . BNBFYyAIl

51" nwEilTiiETs0 EIT OO OAREEI O EO OUOEI AED
J. Jasinskio g. 16, Vilnius 01112, T. (85) 252 6225, F. (85) 252 6226, ekt@ekt.It, www.ekt.It



[ SYGStT Hp® { dz §sBsldirta tdikadt kitl3NEMN it pBIeMBREdR ..o 31

[ SYydStT Hcad ! NI 2NBHFYAT F QA.2228. 0LA}L2YLA..0.858% GASy
[ Sy @BKkVMtak y6 A& 2NBIFyAT I OAcae &(.LAGSAdA.. LI .3L.6.342 NAI Yy
[ Sy GSHtNI 2aNEp yAT F OA2228 HnmH YO o0dz02 @elRedGz2za | L]
fniSaéidza RTE .LEALLdZA&E..1.20.80T.8K (e, 37

[ SydSHNI 2B yAT I OA222S 0d2 .gel.Red24. . RENDABG22e

[ SyGStT ond® ! NJ Yta RAS3IAYdzhnsdtaz@ip:. a1 Y.R2.Y.A..¥D2 N ¥ A
[ Sy StYT AAMBSNIAYFGS AO2NAYyAs® S| aLISNLzE.48.).242dA G )
[ SydStT OHmzuwmﬁﬁzyﬁﬁﬁyA IO)\BI)\ Y+a RASIAYZ LI 2
12yadzZ GFyddza al @2 12tS32va LI Oqa.d.h.Y.ASY.A..603 Al2Y:

SUTRUMPINIMAI

BSQG{dzo | f I yad2ia& NRPRA]fA& YSG2RI a

BVM¢ Bendiasisvertinimo modelis

EKVE9 dzZNR LJI2 &4 (1 21e06Ta OlFIReéeoza FT2yRI &
ITCAY FT2NXI OAyTa (SOKyz2ft23A22a

VLP¢ avieno langelidprincipas

KVMc| 21e060Ta Ol Reoz2al MPREBASY 2 TYSG2RI &

VRMC[ A S(idzf238 wSalLldzof A28 OARFdzE NBALFf& YAYAZ

51" nwEilTiiETs0 EIT OO OAREEI O EO OUOEI AED
J. Jasinskio g. 16, Vilnius 01112, T. (85) 252 6225, F. (85) 252 6226, ekt@ekt.It, www.ekt.It



{++hY° t!!lL~YLbLal! {

Y 2 1 8 wadybos modelis / metodax; GF A (121@80Ta&a @Ol Re&o6z2a LINRY
2NEBIFYATFOAY2 o0nRI&Y A1ANIIA Adz 12128a8 adairad

KVM:

a[ AS1TYylra 2NBI YA |JafglAL2dn / & sighdk ktadas, taikorAagamyboje,
LINS1@0622Ss LI afldzaAs& aFSNR2S> WNAdga Gl k8288309 126
organizacijair OSOA 23 REDAXREZA AL A RSNAYIF YA (G NLdzAl g&
sistema.a [ AST Yl a& 2nei@lo yadrindin® xiklasg LI G SA T GA {1 2180A07
OLI atldaAlFaod aq NBA{TAFYND GASGNET GAY1l Ydz 1 A dz
LINP Rdzl G oOLJ afldA&0 (AS1qd tSNIS{tAYAlFIAA Vdz
GArallasz dzO 1n TANSY (fl Ay 1+t88ED Aoa ZNdieiiiAzeed &Y |- A & LIk
AGNY GS3IAcSEk T ydzl NBA LI q ydz2ftlidAyq LNRBOSae
GSAl1aYAy3ddza adl GAaAGAYyAdza YSG2Rdza Gl YZ 11 R 0o
61fFAR&0 a1l AGA&D

Bendiasis vertinimo modelis[angl. Common Assessment Framework (GJA€)tai Eiropos
12180Ta O Reo2d dzF2yR2RSt A2 LI INRYRdz adzl dzNIi |
2NBHFYAT I OAcae algta q@SNIAYAYdzZ 6f SA Rlioantis y dza
ISNN2lF LI GANGAYA LI fe@3AyaGA 3 dzidza NBT dzf G G dz
devyni kriterijai, kuriais remiantis vertinami organizacijos veiklos rezultatai. Penki kriterijai

6f BRSNRAGTET &AGNI GS3AA2O0 SANIA Bt G HARSYVH 3 QLY 2NEG
LINE OSa& ANJ LI21é6A& Ol Reéodol o t SAROAI q@SNIAYIG;
dzOGAINAYGA (21@&06Ta GFtReYneo YAGA 1 SddzNRA 1N
OY23A01A62%2 HKBRAdRYSETa NBTdzZ GIFGFAZ LI IANARYRA

organizacijos veiklos rezultatus.

9dzNR LI2& (21@06Ta @I R& o 2[angl.TEargpRah Falurgldtioat fatz@a@lityy 2 R S
Management (EFQMExcellence Modgl¢ tai tarptautiniu mastliz LINA LI OAy Gl & qY:
NBT dzf GF G GeNARY2 AN LIR2]1eé6Ae&e OFftReEY2 Y2RSf Aas
GENI2G22NT LI NIySNERaAaGTa LI TGN OY2yAdée dzaRE)Y
procesais, nuolatinis mokymasis Ay 2 @ OA224&8 ANJ (G206dzZ T2AYlFax
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LI ANmadGra @FfReYlIAa: @FR20F@GAYFa AN GAlatz2 |
a2RStAE 2NASyYyGdz2ila aq @FNI2dd22dza AN ydz2fl GA
gerinimM) qiNY dzl A+ yi @Aadza RINbdzzG22dzad ~Adz2z Y2R
G2a 3JIrftAYeéoTazr 1dNAR2&a fSAROAIF aAS1T4GA NBT dzf G
f SAROAI AOtFA&AGAYGA AN LI YylFdzRR2GA RINbdz222e

ISO 9000 serijostandartai ¢ G F A G NLIG | dziAyAdz € @3Adz LINALI Oq
dzOGA I NAYGAZT (1FR @GFENIz2dGd22Fya GSA{TAlIY2a LI &f |
{GFYREFENIGEFA &N} FLAOGNIOALFYA {1 AL I LINkORusA & dz
FAOlAdza | NAGSNAR2dzAS 1 dzZNAS 3JFHEA ondGA Yyl dzRR2alk
dzZOGAINAYGAZ (IR LINRPOS&FA ANJ LI &t dA2a FaGAGAL]

ISO14001 standartas (aplinkosaugos vadybos sistemagi ISO 14000 serijafalis, susijusi su
aplinkos apsaugos vadyba. Standarto reikalavimai nurodo, kokius valdymo sistemos elementus
2NBFYAT I OA2l GdzZNA q3Ie@SYRAYGAS AASTRFEYF &l @2
BSATAYZ2 LINAYOALI A B@NWRINIAzXAL{B]| oT&ZdHRRT2

integruoti tarpusavyje.

ISO 27000 standartas (informacijos saugumo rizikos valdymo sistemadi informacijos
apsaugos standartizavimui skirta serija, detdfidiJNIF OF Yy G A @A al a Ay F2NXI O
prieY2y S&ax 2& @elReY2 GOFENJIN AN aAaidSyz2a RASE
A0 NDNE 12YFARSYOAI fdzyY2 ANJ LINF N RAYZ2 NAIT A
f21FfAT L OAC2NUL O

{dzo bt I yadz2 (e NRrigIA Baahced Syofedasd RBST)|tai veklos valdymo
LINASY2y TS fSAROAFYGA LI YIFGAd2GA AN q@SNIAYGA
AGNY GSIAYyA&e GAlata@& NRRAJfTAFA&GD £SA{f2a YIFGl
veiklos sritims, vadinamoms perspektyvoms: fias@> |1t ASy (&> GBARAY A& L
augimo, personalo vystyma I G GA Yl A f SAROAI q@SNIAYGAST N
LI | ydz2z2l YI & &N} G BSTAnmeidbdas ygaSendvai aullerirarNg sii1SCG 9900
ASNA224 A0 YRANGRABEfGA2RAGAY FadzR22F YA | F NIc

avieno langeli@ principas ¢ @A SO0222 | RYAY A & NI |2RATYE20 T & dzoBSSNA]
LINARSY2y Tz { dzNA | G R2@l dz2k yiAa FaYSyAdzZAi AyT
LIN YSOAYl A LINAAYLFYlF & AANIAISY2IEEE RIFAND BRI (IBSAS(1GR212Y
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YyEINRy T2l yidAaa EABNBY RNXP A AINSKADR 35/ai R R Subjgkias, (i NI O
YSaqLI NBAI2REYF&a GFA FOGEATGA  LINT OBWLAENBA TR
GArS0222 | RYRFARGMDDAXYEE | LI NYFdziA FayYSyaa
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+ARF dza NBALLt s +Wwayr adENAmenln 16 Gv2af Adady R2 1 2 ]
(toliau ¢ KVM) taikymo Lietuvo® A SO2 22 | R(ohay Q \BAJANG-aA@IMYi20zOA 22 84S

a0 Sodiakasyhet at A S F LI f | dzax GIZA QdANWBYR XS RYR aaAdd
ORASIAI Y& 2Fdz qRAKBEEST INDE | YER 8t Yo RABHE X2
LINA SO ai A a GNXzl RFy6AlFa GFA]TR@GAY &SeNdid TOR @2

tikslo 2007, 2008, 201§ ir 201% m. buvo atliekama Lietuvo¥AA y & G A ( dzOdpRlagsak q & (
kuri iki 2011 m. buvo pagrindini&VM taikymo VA institucijose k qa (id KA BEBSY 2 ¢
instrumentas.

2009 mM.VRMLINI RT 22 ofFHrdp@sSsbdainibluiy R2 f TO2YA & FA
LINP2S13GNn aY2l1eéoTa @FIReéoza Y2RStA& RASIAY?2
aptarnavimo gerinimo skatinima@A SO2 22 | RYRF AR UMD D322SS A NI qal
VAAS]1G2NRIFdza 121@e0Ta AMIRMIIVID2S(bliauwk piNigkeas | | 2
pagal 200 51 MO YO ¢Y23A01 &2 A00GS 1ftAe L TUNRA
a! RYAYAAGNI OAyArAae 3I18p%023% BRBERA I EEHAR YA2RA R
LINR SY2 VMBVRMOI+ a+ASO&2e& olDaa fAylaICNREB PR 28 a @32 BS
metu nutartatobulinti nuo 2007 m. vyk& Y RVMtaikymo LietuvosVAinstitucijose /aja G | A 32 & ¢
a0SoTaspol m LINF RKirti KYMANI LI2 OSAT A2 Kk Leldds¥A A& Y
AyaidAaidzOra2a8 «k meiatika (lokhg § § ( %101 BH T aDy Betofikaz RA | |
LI NBy 3Gt @l R2@Fdz2lyiAia LINASEFARIEZ (FR Yzxa
1210t 2 GFA &F @2 NUz2OGdz O dBWbo siekidrhal sBlkarti G SA

l.y2l1eoT7a OFrReéeoz2a YSi2R& RASIRYS GHNSodasyl RMouyos a YR GL )
wS&LJzof Al2a OARIdzA NBA|{lFfe& YAYAAGSNR2IIT AS0O02aAr2a Lkt
2.yzleoTa Ol Reoza YSGi2Ra& RASIAY2Z2 GASO222 | RMetuyas a i NI GA )
Respublikosvlddzé NEBAlFf& YAyAaGSNRa2lsS +AS0O02ar2a LRtAGAL2a A
.y21éeo0Ta OFReéeoz2a YSG2Ra& GlAleéeY2 [ASGdw2a oAS0222 | RY)
2010 m. Ataskaita] A S dz@2a wS&aLJdzof A1 23! SARDUAY RBAY T & | ¥¥ § dz& G B AR

2011.
‘.yzleoTa OFLReo2a YSG2R& GFAlaY2 [ASGdP2a GAS0222 | RY
2011 m. Ataskaitaf A S dzf24 wSaLIz0f A1 24 OAREFdzA NBABRBEANK VA &K $NR
2011.

S.yaleéofa OlReo2a YSG2Rae GFAl&eY2 AN LROSALAZ « 1264
qalil A3248 AG806TaSYABIUDRARNWSIARIZHE Ag RIAA BARE dza NBALI f &
konsultacii@ A NJ G@NAYIFAGZI HAMMOD
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ahFyRIENIAT GeryiilyotiNIMY R T e Y B A a A UAdely@Aiah dDRB25S
taip paty dza G G @ GA GSA 1AL Ya&e LI afldzaAe (21e0Ta 1AL
12yidF10Gd22ry6A2aS &adz LI 4 B dz@& I AIREIRAIR 2 F RY A
Nustatytostrysy 2 RSt q & dapusidje/stskugids dalys:

s Y| NI 2KVM yakyamo LietuvosVA qqa G A3238S RIS YRASYIADA &
rezultatai 6 6 SY RNRP 2A a0GSoTaSyl oo ¢ &XWAdegiho a1 Al
dA0d OA8Y)YRNRAY2a HEHSENURI A e NI OAzeSs
kartotinio tyrimorezultatai;

s VAAYAGAGdZON A& Ok Sl REAA@SARYREASTFRH O& &day D
1ASTR@0AYA&E NRBAJIM|EA 2NAYR PdyRE&ES yI TS ( & DdzY?
NE R A fkinid paskidkiBc NS | £ AT dz2 G A Y SO 2kRM{ 1281 &Wa alfING
VAAYyadAiddzOA2rA k qaidlA3IFA AN LROSAlq OA
AyailAaiddzOrzcz2a «k qaill ARy (@IFTNI 22413 Yaal S LD
kritericF A2 ydzadl Gedrx 121AFA& RAzZKYMEgKkimoA & NX
NET dzf GFGS FGAANI Rt L2 IVASKE KA kdzQOERMESAK A G 2
efektyvumo rodiklius;

s +ASO&k2e& LI afl daA& O NI DALRAFS A LIA 2 A+ HNB|@ATYRAS
OLIAEASGARD LI aAUGSY | AYAYdzZh @GASO2arzYAra L
OASO&e&® LI atldaA& @GFNI2Gd22& LI GSY{AYyAY2
NEBYALFLYGAa {FNI2GAYA&E G N2 (2page + RSO %8 &Y
LI af | NdE2e0 B & LI GSY1AYAY2 AVYIRS1 a2 LA AC

+
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S

steBenadmaoj i

‘ STEBKSE%A

VARTOTOJO®

PASITENKINIMO INDEKSAS RODIKLIAI

BENDRIEJIVEIKLOS

Poveikio

. SYRNR 2A afliek&®ra Tsteldny lir analizuojgn Y+a GFAl&@Y2 &Ai
AyadAaiddzOre2adilk EMNEAIZAZS|IYyd 1FNI2G§AYAdzA
O Reo2a YSG2Rdza ANJ LINASY2ySas 2& qRASIAYZ S
SGlFLz2aSs (tAndAa AaTEYRFTEPTYYRRREY dzke A mJ ILING S

Bey RNR a4 A 2a aiSoTasSyz2a UGeNAYIA&a AASTAlIYLY

s Al &dz20A &Aldzr OA2n FLAS qRASIGdzA kLI | yd:
priemonestS A 2& q3IeBSYy RAMVBNWRA dZORICRASH X xadGr A324a8S

s Nua Gl Geda 121eo0TalLMARYBgAL YSEHRREYANRDzY ] 0
GNHzl RFY6AlFa RASIGA ANA G AN GBNGATA | @2Ri80 & O

s Nua Gl adedA 121eo0Ta OFrReoz2a 3IASNAYAY2 AYyAO,
AYAaGAGdzOARKe kYdgah (] A |@gge.Ta O Réo2a &

Hamn AN HaAamMM Y®T GFALI LI G FGEASTEYOd OA2c¢
buvo koregudj YI | GAAORKSEAYA @I GHNX YR LI GANIqag AN {
Hamn Y® G@NAY2 |y1Sdz2eS LI LA R®&lE RVM,graipNdatdz] 4 |
QUGN dzl Gl a 1flFdAAYFE RTE ALBSOXEfRIR dhawal AQ]
Y+ra GFAl@Y2 LI ajlaz2a AN Y2Ge @l OA2F3 q HAMM
ydza Gk Ge G A | L&A & LINS yYRAay Df TOY ded] Aedzsh  QoBiSiy adykedad ki) &) A¢
koreguota | GAAOBStAAL Yl q |ylaidSayre (GeNAYe YSid
Rdz2YSy & | ybzZA AJ Ba Se$a ay (LN adexi Ayl @A agd A ddrka oy |
VI dzR2 (i & LIAISdzawyyeey GeY DS 1 HrR2D1Y A apkiamsosymetu absoliuti
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RIFdzadzyl NBaLRyRSyla& 6dpp LINRODPO G 20Bil2D12t R Y 4
LIt Fdza2a RIfeg@Aae (fldzadlr FLAS adz {21@&o0Ta @
12y WS 6v¥2RSt A RASIAYZ2 on1tS &darat (fldz@AYL
LI ANAYRAYT (fldzaAYey2 aGNHzZI GnAaNY fA12 ySLIT1A
NBT dzft GF Gdza LIt @3AydA adz | yl1aséAl dzy2Idzi HiMmE A& A
AYTF2NXYEOA2ND |LIAS Yxa OF A {128 YRdzN!  fofa@lireE 21a 80
NE12YSYRIFOA2lI & ANJ G20dz AYGA +*wa AYAOALl (& a2
GSAIAYyA&®S &1ANI& AO&AL AXM thikyiidh proBldm@s, pasirdiinias, A L
LI GSATGA GSAIAYALFA &daAFAREGA aq &aYdzZ {SayaAo
FLIAONRAYAYlI A adzallchBaah®d| iy 5 daxBP NdaRia v | d
y S & dziici Al da @ 204 O & Wep & Mizili A ifdzdzaAYeyl a GAlatAayd
AOGS{tAe OSYUGUNR Hamm Yo FOtAQlG2 dGeNRY2 {f dz
LI LIAE RedGE {1StSihdz 1tFdzaAYdzy aASTALYld q@SNIAYI
srityje beiy dzy @ dA G2t SaySa @SAl1t2a 3IFANB&AZ NBaLX
VIdzZRND 2& AyaldAdadzOAask AT GF AtRIG dzDAi2 2@&F Y d & RF AG
&1 B NFY1LAOLFA RASIGA Yxa AN kN AddRasI &
LI LIAf R2YIl & 1fl dZAAYae o6f 2 pénktas ® NdbdalisKaddNGVBNR | & =
gel1R2 [t GlFAlé&Y2 ! AyadpkBzdazz2asS weka Lddaitl v
FRYAYAAOGNI GAY2 qadl deyS @&N) 2ywded kI Gopadir aA 3@ AN
FaYSyArAa GFAlFYyld o pibeidinant 20929 fyfinfodduomidil’ 2 QAT 0D =
AOQaAl AOTAYGA 2NAFYATIFIOA22Ya YSLINARGIf2Y& Yzxa
rezultatai pateikiami atskirak NBD Iy S q OMNIYRNE2YA Yaa Gl A1&8Y2
6ydzNEReGI 1 AS|OASEHzNI| Y ENB 6 Mmdzmhb G 38 dibe NR Y 2
1fFdzAAYlF AT &A1ANIF & A OastACHEAYET AkSLIADIONG 1 AANTERA B/ GAK ek
fn1Sac6Adza RTITHLILAILINGZDR (| 2 YdINRPReGA ORNRNI | c
ge1R2Y24 OONY o LINASRI& pou Lidzy1dl aoo

KVM taikymo LietuvosVAA NJ {1 AG2aS AyaiAPdzOABASET &S A
FaGF&a] AlgiD - REBREIZNREA 1 2 & tyrirhdNNISD &I Hi & X0 218y Wty A Tt AT T &
adzZF2NldzZ d2023a AOGDI R2 &l YARM ilNdgtyv@nvsSskaitriati|A22] 2830 T i@ 2 |

<

g

€.2010 m. gruodgio mén.ﬂapklausos AVieAno langelio pri
ir DA&taigosef r ez\ihiusa20lDAdmian ii g ti rnaac ianpigy ad gsal.augO tei ki
bllkas viegojo val dyWVilagus,i2008.t i tuci jose anali za.
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vadybosY Sl 2 R& WA skityj& Ydip pat pateikiamtrumpas kiekvieno tyrime minimo
Y +a | LINBeiG@sKdités priedai.
2010,2011ir2012 m@e { Re G A& GeNRARYFAA LIANNALIdZEAALF &,
1dzZNA2a LI ANAYRdz onda&e @e{lR2YlF +! AyadaiddzOae:
b dzZl OGSayA2 AYF2NYIOABAE BSGIyf delis sy AHB @y (B UK
vykdym2 LI &audidiyoadd buvonuolat koreguojami, todT i @ NA Y& NXBT dzf G 4
0F NlJza | ge2S (A GFAa |GoSalt A atzgldzA ORrr 260 A
Fdaralriedal  GA&1ANE Y+a RASIAYZ | dAALYZ Gk N¥BEE
( NJ| & &I 2((@ANRAYSE RI f 8 @A &l AGAdzas (G(&peNLANS (G
RIFdzaAAlFdz RTYSaA2 &1ANIIF adz Y+a RAS3IAYdz F NI G
1Gd 12180AyAce | aLISlde t&83AyFYNatA FyYLEAT SA®
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1. METODKA

Y2laofl Reo2a YSi2REVARINI | BANVE2 A[SA SKA@ R dzO
aGSoTalSy2a deNAYAl ¥URYA I dzi Sooménkng suainktii2BAMdA Y I & 0
NHz3 & Tcgalior8 mf. atlikta internetinT VAA NJ 1 A G & q a l(tolfadca | AdgosAiy & G A |
institucijos) R I ND dz2 ( 2 & & priedal. & W dzaiNJaO | @AS 6 d y/HGA I & k7
dalyvauti tyrimeitr GaAlF {1 @ 0A q |y {1 S02a187#!l depsiividaad 20MA0 2k LA
gautos1492 NEF y AT | OA 2 | ( & (i1dedtéet HpOadipt- R & @A d I KPS &2 &
buvo NI O2YIF X ({FR Fy1SdGl&a dzOLAf Relde&e Ol R2OFA | N
YIEALI AN |yl §2003,52008, @@ 6e201iilanderuge LI f | dzal q3& FSYy RA
konfidencialumo reikalavieeY | LJ{ f | dza2a NBT dzf GF GF A LI GSATALY
FL t 1 da22a8 RIted Gdzare 2NBFYATFOA2& LI OF RAYA

[ Sy A€t LN t | dza22S RIt 8@l Fdzirae 2NBIYATFOA2& (AL} &

Tipas 5 Oy A& Procentai
UadlrA3alr LINRS YAyAadaSNmreaz2a 53 35,6
{I OABFtReoTa FRYAYAAGNT OAcl 49 32,9
{ SAYdzA FGaAlFAGAY 3 q&adl A3l 12 8,1
Ministerija 10 6,7
+@NAl dzaeoTa aqadl A3l F 8 5,4
CSAAYIFAZT LINR1dzNF GANI = yIOAZ2YI { 4 2,7
+AS022A qadl A3l 3 2,0
Kita** 10 6,7
LO OAraz 149 100
*.q &l NBH W R ty'u 23 1§ Y062 AlrIMAIGERA NNV 12 GF Nyeon X
*_qaltAdryd (AdGFra YAYAAZGSNRA2FA FNBF qadlkA3arA LINRS YAy

{GdFradAradAayt AydaSNYySGAYT & ARION i2BRdek Hzh SK B Hdp Sii
dzORJK £ I LI f | dzaiee 2NHFYyAT I OAc2e LI RIFftAYyAse @ R23JI
lentSO® ¢e8NAY2 Fy{1Sdin adzZRRINR O0SYyRNxa2e (fl daAy
1fFdzZAAYlFIAZ &adzZaNHzZLIdz2GA q p Rl 6dji &asimyr®d dalisith S 3 A S

praktiniams KVM diegimo proceso aspektams skirtgi dalis(3 priedas).

[ SY@&iSh L2 YyRSy (e LI aAa{ANBGEYlF& LI IFE LI NBAIIA

Pareigos 51 Oy A & Procentai
Padalinio (departamento, skyriaus) vadovas {§ 70 47,0
Specialistas{T 0 44 29,5
"“atsigvel giant DZorganizacij O pageidavi mN, prathnsta i
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LyadAadadzOre2a k qadw)idza Ol R2 01 10 6,7
LyadaddzOrez2a -k0 qadl A32a @ R2 0l 8 5,4
Kita* 17 11,4
LO @Aaz 149 100

*-A O2y2NP RT adz {21@&o0Ta @I Reol adzaiadzaAila LI NBAIL A

UBI RAYt {f lsadard Weddep klaisimaiappie respondentus LJF & G | NJee &
LI NBATlFA AN Fdad20rdz2l Y248 AyaadgAdgdzOraeza GALING

t ANY¥ND2n 1ftHBRdRANBY 2t RHARYFAZ a1ANIA AOQaALl A
@hazesS AyaldAaiadzOrazzaS k qaildl A BABSYT YEStaXiddA & n
padalinyje irpard G F A1 2YA 2NBFYATFOA222S 0SA | SliAYyAY
2012-2013 m.¢ laikotarpiu.

Antroji klausimyno dalig§s { ANI I ydzadF dedAz 121AS @SAitlay
qRASIAYdzZA2228H | YRRHALOA LI G A O0aAlAO1TAYGA LI INA
LJ- & A NdisyKVM.N o

¢NBSAN2N AN | Si @danIspedfifiai kidusinuad skii 8YMRir 1IF0-900q &
serijos standartams, kuriais buvo siekiama nustatyti pagrindine2riete RA SIA Y2 «
LINEOESYFa AN GSAQLAlLYND ylFdzRD 6SA (21e&o6Ta @I F
1 dzl O6 Al dz YAYTGiASYa YraRTYBad&#z2a¢88 HAANBYA R
@8N} NB12YSyRdzZ2a2l Yl a ! oSRARSE2AYE [kl Olysd G0ARIAISBA
NBALIFfldz2ryiArazr @aSoOnary aS{TO02NARdzA LINRGEF A&
aSNAR22a adl yRINl& (FAleYdA &1ANLF& LI FGSayAas
AN ALISOATAYEA2HSA 14N RO IRNAZYaAyAR A YHE & XK dzAQA A |
aq NI yWSA&ELd2 Yy RSY GF A S | dzNA & 2 NH loyehd lengdlic@ @idcipas, RA S 3.
{dzol f I yadz2iae NRBRA{fA& YSU2RIAZ 9dz2NBLI23, |21¢@
Fdal {dzanxYydea LA S) YRRSOWRFBAYR k Gl AleY2 LAY
q@F NRA22 RASIAYZ2 YSidz AOlAfdzAAlI A LINRoOofSYIlI ao

Penktoji klausimyno daligt dza A RSRI A O {fldzAaAYe&e | LIRS {2
LINR SYW29/UAléd { @ Y2 LINASOIFaiARoRN ANABNIZYSIEE LA &
LI aAGSY1{AYAY2 LI &t HdRZYAHNREI aSA 2 8Bl V|AR21118®AS2 2 &
1fldzaAY&es &1 ANlG& 2NBFYyAT I OA2e | 2180Ta Ol Ré&o:
(20121 nmo  Y®O (121 80TAOASINRYIAARG AZNRTRARLS LI G NX
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AYF2NXYIEOACE LIAS (21@&0Ta @IXRedINDLIMNDEYIEM qddsi
AYAOAL (&gl a 12180Ta OFrReoz2a aNRGeasSo

~80G22228 1fNBAWYFH®LINE OR 6 | VRE goteiktiT 2 NI |
pad (0 So T/AeNIYlditad A n f @ Y dza

Septintoji (papildoma) klausimyno dalis NI dz] G &AAS{AlFYyd ydzad
diegimo proce2 @& LJ G dzydzayY NB&aLRyRSyiGe&e (ftFdzadl > | NJ
AO2NAYAFA STALISNIFA 01 2yiddd filey @I &b F daDleelINE O & &
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2. APKLAUSOS REZULTATAI
21.YhY, . A{ +! 5[ Lh{c¢cahE¥O9a! {
2.1.1. Bendmasisvertinimo modelis

a2RSEtAZ2 LI LI AGAYICESAAN YFA &Y A & NgahyadE | N
qRASIAGIA 9@EE LINBOPIT NB kdifkghRtSAAliSHNR |RyF AdkEN® RE &
1SUAYAYdzZAA F2RE® g~ XdzadA RYSilGdz . +a RASIAlgvaid Ad2@
institucijose Y+ ALJ ANJ yladSayAieae | LNt dzac#s IMINRPAEP RARA
2NBI y xV HzZOR| B &  @wkijosk B\EM netaikomas ir jo neketinama diegti 3®D14
mé@3f SyYist T

[ Sy B\ ofganizacijoje taikomas BVM?

Taikymas ‘ 51 Oy Procentai
N qRAS3GH 9 6,0
Diegiama 3 2,0
Ketinama diegti 40 26,8
b TN} qRA Samaliegi 20y2913%0 A v 97 65,1
LO OAraz 149 100

I LI E Fdzal LI NRRTZ 1 IdRlis. RtAaR OLUNthidgiiRaa ir200R .y A 1 | (
@GlenSHTALTGAYLFET (FR Oq FdzZ3AYN LI ajlidAy?2 z+wa
iniciatyvos(BVM sklaidai skitNBY 3AY AL A 06SA f SARAYALFAOXE GF ALJ
F2yR&e fT02a (21e0Ta °*OFrRéoz2a Y2RSt A& RASIAYdz
[ Syt ¥StAydtAa YSGlLrAa 2NHIyAT+FOA222S LINFRTGI & 0

Metai DaOY A &

2006 2

2007 1

2008 1

2009 3

2010 2

2011 1

2012 3
LO ©OAraz 12
Kl ausimyno patikslinimas dal diegimo ketinimO naudoj
°.2012 m. DZ kl ausi mynN e uk\WwM D aiakikma sp kB aiugN ,malsu raipu o
kito KVM atsisakymo naudot.i mast N, taliau i¢g gaut O r
kIl ausi mN ir nuroﬂdé priemonas di egi maojapianbbano.gAieityje met u s
vyksianli O tyrimO metu numatoma patei kti aigkiau kI au
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Ayl1aitSayirae Ge&NRXYae Rdz2 Y EoyhasWisas Brganizacjos Rasty A |
GF6AlLdz HanmMH Y& GE8NRY2 NBTdzZ GFGF A& RIdzZ3AL dza
qadl A3228s AO&] &NHAq (BNRK&@aNXFA dkaNI LOHARS £ NI & H2
AVAGAGdZOA2248 OAd2 (B68 yai+Deat ARt §.2¢5a . RAaS AAFYA 1A
A1FAG6AdzA OAE RENIAOEASTE ySLI1FYylFYFa FAO]S4
[ Sy 5.Kbkiu mastu BVMaikomas organizacijoje?

Taikymo mastas 51 Oy A

+haz2eS AyailiraiadOrecz22Sk qadlkiadazes 4
+Aaz2esS AyaildaddzOrez2aSk qaijeitodeyd®S 6
Keliuosderitoriniuosepadaliniuose 2
LO gAraz 12

Modelio diegimo motyvacij¥. Svarbiausi I LJA A & LINBY RA YN (Rveisaiu A . +
LI E L dza2a REE & Od @A NFESS 1 ISR YA O 2kNEEA- Hydkd A D A @
modelio diegimo motyvacijail dzZNJ& Yedkdnlaig Bikomogpolitinio pasih { T2A Y2 R NDb d
galimosiniciatywos ANJ 9{ T2y R& TFTAYlIYyaAyT LINIYLF 121@0
diegimui @ paveikslas
Paveiksla®. | LIAA ALINBYRAYD GFAl&dGN=12) +a tSYAly(Géa OSAlAay

LOFdzat a RINDdz2 {2

Institucijgd qa G A3 AASTT @SN
ANRGAA G2o0dzZ T2A Yl

b2N} a qiNIFdzZl GA RUdND @42 X 22 &

¢k A 0dz02 QI R2OROTH Al ‘ ‘

5+ fe@dBAYLA yI OABYMI
konferencijose

t 2t AGAYA2 LI aAdAa]TeAaysd

institucijos qa i A 32a @S

YAlGa® |yl 2ag@Elie Adstil

3‘ Y A~ U7‘6i t—e o1 '

| I
Y2 RS f xhx SETWAE

bSy2{tYla 1218c6Ta O R
9{ TFT2yRa& FTAYLyarAyT LI NI YT
Y2RSt A& RASIAYdA

O Labai svarbus veiksnys B Svarbus veiksnys

Oal OAl dz & @ ND dfiNegV&ru] 4y & &

YKl ausi mas pi r 80Mlnk grimbMetuDZ r aukt as
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Modelio diegimo etapaiTyimo NB 1T dzf G F G+ A | GaijtSARTEZ ({FR |
Ge1R2 LI aldzidAyq YQRDEARY RRAAWIIANV2AE dEyipivERNT®. LI |
2NBFYyAT I OAcae GFAL) LI G (1frdzadl s 1AS] (I Nlie&e o
VdNE RTEAAIDSINI AYAYF A o6dz@2 FdfA1dFE o 1FNIdAs
kartus, penkios organizacijos M | FHINLI@&Y TGAy X {FR RTE €16l A
NBaALRYRSY(Gae A1FAGAFdA ydAadrGadr A0 SayAdza
Rd2YSy®& &N} 3Lyl &dRTGAyIl o

[ Sy B.Kbriame etape yra BVM taikymas?

Taikymo etapas 51 Oy
"UaAOSNIAYAYEa &Nb addd | |
atlikti 0
{1 @t &a qaiA@SNIAYAY2 SGl L] 1
Veiklos tobulinimo plano rengimas 2
Veiklosi 2 6 dzt AYAY2 L Iy2 q3eé 9
LO OAraz 12
*- L Gt ASTlIYEFA FNDF FdtAllGra arFr@gta qaiA@SNIAYAYlF&azZ NBy3dA

+SNIAYFY(d .+a RASIAY2Z SOl Ll adzRTOGAyYy3dzyn N
LIy I Od&h S yHAyE |+ L] fchLad®ad f ISR A daf| G It @zedh | A2 q O NR2 (
veiklos tobulinimo plano rengimu bei 3 & @ S yRded/ M tdzp&éikslag: A o

Paveiksla8.. +a RASIAY2 SOINE adzRTOAyYy Idzyl a

| | | | | ;
PLAAALNBYRAYEE RTUCER2] Y2 REfA2101 21 8Oya }

1O Y2RStA2 RASIAYN LdaklAy3 a BNy {AKES A NI IBIER ¢
| | | . ‘

UaAGSNIAYA B 3 — 119
| | | ;

{Iota qa

O[FokA adRRTGAy3IFa Sial LI
B{ dzZRTadAy3IlI&a SdlI LI &

Ob SA & dzR fieillengvas etapas

OlLengvas etapas

B Labai lengvas etapas

O~A&a SdGl LI a RENYTNI q38
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Kadang | LJ] f | dzae&e YSiGdz NBaLR2YyRSYGlIA &AdzZRRTGAY )
al gt a aqai S NASMy\ARReedAS A Y RIN2 ANX Fy2 NBYIAYDI HJ
LI LIAEf Reidra RSOFfSayS OA& Sl LieOBdzy LHIMIKXY & §/ d
teiginius).

ldall{eRFEYA q 1fFdzAAYNY adz 121A2YAa 1fAnid
SO LINT NBLALY2I YGRS yReiel A el (e yNdidelech | MBRIFAD WA I dz  q G NJ
Y21@Yeée AN 1QFfATFALRAR GG A Rydidad i deldgIpyda) |Byvdik] .d2va
YyS&adzaARdAzNI I adz G21A2YAa (1EfAndGAYAE (ALl O R;:
AYF2NXYIEOACND NI Rd2YSyAa AOMpakidlash OSNIAYAZ Y S

Paveikslagh.{ dz 1 2 1 ARAWYWAE 1 dehA RANIT G S | (Ned] RF YA &F Ot & OS5

| |
{dzy1dzYlF A adzLNY yial yid . Sy RINBA Y2RSE A2 hﬁlh

Nepakankama institucijosmy & G F A 32 & LI G A NI A|@ ; e e
dirbti komandoje ‘ § ‘

a2léYe ANI | @t ATFA] dz2 i Nh15dzYla B

bSIAOLdaA &t Ot a 06NIAy \ P CHNEME (5| aifa AN Naloml|
{dzy 1 dzYF A 3l dzy/Rvz8 Y Sy & & N -5 : : : |‘ - |§
ySrGt AS1tty6Aa& al s NOAYRYZ | ‘ T ‘
+tR2geoTa L NE¥ZE (Mn1 doYil & 7 J

0 2 4 6 8 10 12

B[ FoFA RARSET 1tAnd
m5ARStT 1tARGAA
O-A4 @SAlayea qil 2
owz2{Az2a qill2a

+SNIAYRIYA @GSAlaWEBydzyazZ Ay MV MET INgBEH LY2SYAR S
GSNIAYAY2 SihFLR Fi@S2dzZ2 RARSTE A 2% Y02 {ASLY & J-AGNI LIN
YyS1TET AN OBA &y F2aNNYE 0SOSA] ySadziRdz
GNh { dzY ERAYRAYS (fANGAYA OAIFYS SOl LIS NBaLRYF
Savyt A @BhakeikdaR D
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Paveiksla®.{ dz 121 A2YAd 1 {NEYIRRIAYAA AGSMIRNYNENGTR 6 df A VA Y2 L

{dzy{ dzYt A & dzLINI y i | s : NI2y | ldzRn 4 _ ¥
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LYF2NXYIFOA224 | LIAS Y2RStA2 RASH 13
LYF2NYIOA2248 LIAS AyaidaiddzOre2i 7
bSLI1FY1lFYFHa @OFR2@& LI fFAL&Y] ¢ 3
W21Ad& LINROf SY& ySo6dzd2 32
LO OAraz 200

YFEALI YAY TGOl 1O®ISOANTIGRE T+ [LINRESRE yi | A1 @Y2 LINK
qadldeyYAyAdz fe@3aYSyAadzd !'ylIfAld2a2lyld wHamH YO
GFrAllYy6A&@ AyadgAaiddOrice OFfAlF OA2a LINASY2yTa A
RASIALF UV AYNJa] Ao(HM BEFIWLGRSAITY WP & A Gdz2t OA2n LI I f 2N
FdallrAdAy3ae qadlAaAde AN al gAQFf ReoTa 2NAIFYATI
GFEAlFYy6Ae @GAaz2a 2NBFYATIFIOA224& Rl dzZAADGIdE R¥® NIe
I RYAYA&AUNI OAce GFAlFrYy6Ae GASYI 2] 6 ¥ RANKERYA @O0\
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[ Sy ®BYLPA NJ | A taggojimaiaz 2 S  inbtiticjced 82054 G Ay T

Taiko tik VLP ¢("kit’:1§) ivmi[
UadrFA3alr LINRS YAyAadaSNae 26 17
{I GAQFtRe&oTa FRYAYAaGNT 22 11
{SAYdzA FGaAlFAGAY 3L qadl 6 0
Ministerija 4 4
+8NAl dzaeoTa qadl A3 F 4 3
¢CSAAYIFAZT LINRP1dzNF AN I y 1 1
+AS022A qadl A3t 1 1
Kita** 3 3
LO @Araz 67 40

107

*_qAallFAGIYdG tNBIARSYG2 (FYyOStAINRENDE {SAY2 1+FyOStAl N
NJA

*_qalFAGEYG 1AG 2FA NBIF qa&adlA3IFA LINRS YAy

v A A

a YAYyAauous

214 YAGA 121¢e0Ta OIReéoz2a Y2RSEAIFA AN LINR

a2RSEA® LI B AWRYHKANANMTESAR & YSGdz] ¥ dampbl G &I
Fy1Si22S YA yBBYEKVFYigbRBrio marelis, LEAN/6 sigma, 1ISO 14001, 27000
standarta), o taip patt Y1 Si22S y SéspoydenteseY A pSW@&SyYdayweh Sy N
qaARABRUzZDA 2zegiaSapklausBie dalyvavusiasrganizacps (19,5proc. A O @A a
taikoma 37 kiti KYMY I Ry 3 A | &l |api&yaskimsnddéliisdedprieMatass imtis
f ol AINVHzOR NBTNB LINET 3y MITiINGonar G2RTtE 2AS LI
pateikiami tik taikymo mastui atskleist{22 f Sy i ®f péveilslas),o kitur pateikiami

apibendrintai.

[ Sy (3% Ar drganizacijoje taikomi kiti KVM?

LEAN/6  1SO ISO

Taikymas BSC EVKF Sigma 14001 27000
N} qRASIGH 7 1 2 3 4 10
Diegiama 3 0 1 0 1 5
Ketinama diegti 13 8 7 7 10 22
me NI aRASIOE ko yBUST 55| 140| 130| 139| 134| 112
*-ydzNPREUGIY L{h wHnnannnX L{h wmTamMmMZI L{h MTIHOODIOLRA 2w I|]
R21dzySyie O fReY2s LINRPOSa® OltRevy2r aiSoTasdSy2a aAalS)Y

w8l dzf GFGFA LI NRRTE 1FR (Ale& Yza ypétihgail & YI 2
pastaruoju metuc 2011-2012 m(23f Sy )Yi St T
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[ Sy @B Kelintaismetah 2 NBF yAT I OA2228 LINI RTGA dGFrAledAr 1AGA

Iki 2005

2005

2007

2008

2009

2010

2011

2012

LO dAraz

g oo AN O A B O

w
~

Kaip ir populiareseji KYWME 1 AGA Y2RStAFA RIOYAldz&AALl A
apimant ir teritorinius pada A Y A dz& o WS fYRWBF AT Rd R+ OV RE OF & &
fFoAldz LI LI Aldzaree Yza

[ Sy (24 Kokiu mastu kiti KVM taikomi organizacijoje?

Taikymo mastas 51 Oy A

+Aaz228 AyaldAaiGdzOrc22Sk imidode A 3228 25
+haz2esS AyailiraiadOrecz22Sk qadlkadazes 8
YSt Adz2aS &0GNHzZl inNAYAdz2&S LI RIfAY 3
+ASYlYS AGNHZ GAaNRYAIFIYS LI RIfAYye&2 1
LO @Araz 37

Modelisgtaikymo apibojimai.5 I dzZ3 A I dza Al A NBaLRyRSyla& LI INJ
problemomis nur® T € F 6 F A LI RART2dzaq RINb2 {NhZdqZ RIN
YSLI 1 FY1FEYND RIENbBdz2zG22& 3ISo6T2AYNDT GFAL) LI GX
01 L2 NhTQl& 20 LINPO6f SYlF 6nHnmmM YO adzc@hl | BINEeO fYS
GFrAajledzaedd

[ Sy (2% sulkokiomis problemomis susidurta taikant kitus KVM ir priemones?*

Taikymo problemos 51 Oy

[FolFA LI RART2t & RFEND2 1 Nh DA 2 22
Dab dzzi22& LI ftlAl&Y2 k Y2i&gdl O 14
[ TO& GNRMdzYl a 12
bSLI1FYylFYFa RIENbdz2zG22& 3ISo0T4 12
LYF2N¥YIFOA228 FLIAS AyadadiddzOAes 2
LYF2NYIFOA224 LAS aqdl ANR& Y+4 2
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Informacijos apie mod&l2 RAS3IA Y2 LINROSaAnN 2
thatldaAe GFNI2G22& k LATASEAG 2
bSLI1FYyllFYlFra @FR2@& LI tFAL&YI 1
W21Ad& LINPOf SYa& ySo6dzo2 5
LO gAraz 74

' LIAOSYRNAY YOG {(Ale Y+a oO0.{/ X 9Y+C (206dzZ dzvy2
A0l yRKNI B dZR22AY2 aAAGdAf @HIYE yHI Ay i vy $AAE8A N 2
modeliai A NJ LINASY2y Ta AYFIY®D Y 8zRATDINA By HISYNRASYBA | Lok
aplinkosaugos vadybos standartée80mn nam0 € NI YI OA Ll dz LI o8 MI dz] ¢
Flldzl £t SAYA {2y TNBANVI2E AR e BSAQ (IDT Fe | Ry 6Az

22YhY, . A{ +!5[Lh{¢hh¥9alNMAEL. 9b5w

KVM paplittimasY +a GFAl1@Y2 2NAFIYAT I OA8¥&SONBY Bz WP
taiko 6 & NI 0 & Adnef HiegiaBEWILIAR &d | LI f [ &zBA ¥ | HE{ &AA sy
GENRAY®E RA2ZYSYAYAAS F1ADHAT RdZZOAtzR XBhgz yIBal
FNOAYALFdzAAdz YSGdz 3j3Siganifdcijosn 2081Rm. SdHomanimy tkals 6
organiza® &> Yy SO ANBEYWSUTYd [t o0

[ Sy (& Ardrganizacijoje taikomas bent vienas KVM?

Taikymas ‘ 51 Oy ‘ Procentai

. NJ g Rdle§anas-bant viienas KVM 55 36,9
bTNI qRASIGFE Kk RASIAOM X
m. 53 35,4
bTN} qRAS3IGE k RASIA 2014
m. 41 27,5
LO Oraz 14¢ 10(
* -be VLP

.S +[ BEQPAZRINEI yAT I OA224S Gl A12 O6RASAAI |1

proc.rS a LJ2 v P&pliareeEiay + a A Of AR08 $ekijos istéavrtai ghaiko 31 organizacija)
(10 paveikslas).

B_.Gi ame wikug KVMw@apibendrinantys e z ul t at ai patei ki ami neDZrauki an
VLP taikymo situacija atskirai i ganalizuota 2.1.3 sky
51" nwEiT1TiEI®60 EITO0I OARAEEI O EO OUOEI AEOD
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Paveikslad 0. Bendra KVM taikymo situacijiN=149F

VLP

160
140 139 139
140 198 - = 134
120 ] 112 107
100 97 95 M B5A53AL Yl KkaNT
O Ketinama diegti
80
Ob TN} qRAS3GI
60 ad diegti 2013-2014 m.
i 314
40 1522 9
12
8 10 — o
20 1 10 1 37’ 3 5
. I Wl i
s 8 ? 8
P S i} 4
o}
2}

ISO 14001I‘| T
ISO 27oool‘|

LEAN/6 Sigmal‘l

EKVF tobulumo
modelis

* - 2NBFYyAT I OA2&@er GFA1lFYy6Aa®
2 2

1 T allA6AdzA &N} YuwiesSayha
FLItFdza2eS RIfegdl @dzai2a A C 1

T Oracz2a G A RIFdzaAl dz y ¢

~

C8NRAY2 YSidz ydadlraedlrz {(1FR AQS thikd(fral dza 2 2
qAARASIdzZAA24& | NDRI dAA dzalz YBW iz Gri3abisadd | O A 62 Rdz
organizagps ¢ tris, 9 organizacijos; tris, 1 organizaci ¢ O S Grodelius {1 paveikslas
YFERFY3IA Yxa @ASy22S 2NBFIYyAT I OAcz22S ySonlGAyl A
FNJ GA1 GASYlFYS aidNHzZl GAnNRYAIYS Bl RA{ AQPac& A NK
RERAAY ydzalGlrGedAs (FAL @ASy22S 2NHFYATI OA22:
@8N} 3JlLyl &ddRTGAY3Il

Paveikslad 1. Vienoje NB I y AT  OA222S {* A12Y& Y+a aill AdbAdz
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W
[

s

w0l

sl

204"

154 1

101~

0 6
.’
0 . :
1KVM  2KVM  3KVM  6KVM

-be VLP

KVM taikymoir organizacijos tipo santykiss SNI Ayl yid Y+a Gl A1&Y2
2NBFYyAT I OAc2a GALINIT ydzall GBzAsE G 8NARY S6 SR/t & @&
YAYAAGSNAC&RE GeNAl dzaeoTa aqaidlAaldaer GSAaYae q:
dalyh @dza A & OA Q@A edailaA FdeR] 2Yl q340NEQRB Sy dzINACG
RItf @Ol @dzaide OA2 GALR 2NHIFIYATLlIOA2&0X al OAQD!I
FGallrAGAYy324S qEAa BWNDBIAD POY >0 LINRODPO OH

[ Sy @Rt +ta GFA{FYy6A®E 2NBEFYATFOAC® &1 A6AdA LI I ¢
Yta G Al

2 NAF YA T Procentai*
UadlF A3l LINRS YAyArAadaSNae 53 23 43,4
{I dA@FrtR&EO6TA FRYAYAAGNT 49 13 26,5
{SAYdzA FG&a1FAGAY 3L qadl 12 1 8,3
Ministerija 10 5 50,0
+8NAI dzaéoTa qadGlAIlLFFF 8 4 50,0
¢CSAAYFAZ LINR{dzNF GANY I y 4 2 50,0
+AS022A qadl A3l 3 2 66,7
Kitax*+* 10 5 50,0
LO @raz 149 55
*oé GFALFYG6Ae Al *[t
-nuoorganlzacuoSpoN‘BaLAA3/38&;& @& allAo ;
»*.qaltAldlyd tNBTARSYyG2 1FyOStAFNREND AN aAyAadliNB LA NYS
ok a1l FAGEYd 1AGFE YAYAAAGSNARAS2IA FNBF qadrkA3IFA LINKAS YA

+Aa& AyaluAaddzOaee k qadlAde 6dzd2 LINI O2Yl
nediegimui organizacijojél2 paveikslasp | Oy A | dz& A A & O NDAlF A& ANJ f
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G§21AS OSAla&YAFLA (FAL fF06FA LIRART2t & RINDb?2
Y2ie@glOoAaez2a aa21rz GFALY LI 6 dvd&A A ¥ N2 NXNh D dz& 8z3
wSaLRYRSyilGa& GFALI LI G o0dz@2 LINY O2Yl ydzZNBRe@
CIFNL) G21A& LIYAYTOF LI atldz@e GSA{Tee ySi121]:
12YLISGSyOA2l AN OAYA 24 bddJUISE imGdivklaz a1 WS A YE & 3
LINR @I f2YFa GASAORRIYE &SRAFNWVARgzESIYSi2RaE&e O A
finay aA YAl Ya A O( Svaltlymbd afektyvun@iSirAkpkybisgerintiNdaugiau taikomos
papildonegh OGSt A & Yy SNBWTIafd dz2 y6A 248 LINASY?2

Paveikslad2. Y2 { AN qdtF 1N GdzNR o0GdzNJT220 AOB NRAYUGUA @SA 3
AyaiAidzOrge=8sgk qaidl A322S

bSLITFHY1FEYla &I e 1P 0 A1 &Yl a Gl

bSLI1FyltYlLa REND|@ENi2 e #S5cTaa v a _&iE

[FoFA LI RARTE 22 ] 1 N A & [ 17

Informacijos apie institucijosqa 4 I A 32 a
4 NRh (| dzyl &

LYFT2NXYI OAa224a LAS Y2RSt

LYFT2N¥YIOA224& | LIAS qOl ANKa:

E-Aa OSA1 &Y ENIYER Aq RN R Y dz
O-~Aa ©OSA1 ayNaRYRTNDE R2S I A YdzA

O~A&a @SAlayea Yxa RA yaSiivagenr

* -pbe VLP

VSNIAY YOG @GAase ! AyaldAddzOrcae «k gypdrgdi 3 Y
NE O] dz&a LINE @S NO-RG?2 Wl & (oS o AdX3A&Y DH MM GAY Il ISNI 2l
al1ftlFrARIF oO0xwa @el1R2Y2a (21eo0Ta QlFReo2a &NRC
OAYy 2 YdVAAY aXiNIG dz=OA 2& SFTS| e gSayaeT WSANR &N JILIF |
9{ aldNHzZIGANARYA& FT2yR& Y+ra RASIAYdZA &ATANII L
LINEINF Y2 n LINAZ2NAGSG2 LINASY2yt da+xASO&2a LI a

51" nwEITTiET60 ETT OO OAAEEI O EO OUOEI AEOD }‘
J. Jasinskio g. 16, Vilnius 01112, T. (85) 252 6225, F. (85) 252 6226, ekt@ekL.It, www.ekt.It - | T\



nediegia94 (63,1 proc.) organizacijo$Z
20132014 m. ¢ SYA | dz

36

23.YhY,.A{ ! 5[Lh{5hBBRaHlIKAwh. [ 9a!

Tyrimo rezultataip N2 R T X

atsakymai (11 paveikslas).

LI ANAYRAYSaA

Taip pat kaipt y' 1 a 01S1aY A leedza M Yi&dikdnlys3 a LI2 Y RSy G | A
Y 2 RS fishfad /&S (il Nth] 18dYY2D ZLINKMS/OM- & (A NJ g 3 n

1 | BesRaitahtVEPy Y Mla qa A RASIdzaA 23

MO 2BsprochuroRT Yy S{1SUAYlFYy6A2a

LI GSATALFYA 2271 A& Y=2RA2NHIIYAML I 10K

OY23A0| 2 (1Baivekgag A e adiz21 N

Paveikslad3. Y2 1 A 2 &

bSOA wg@éuéxéumﬁdmmw-z%
5ol NIIAyTa 12180Ta dzOGA N

CNRlaGr LREAGAYAZ LI [ o I~ 6o o) Vdz © |
¢NAladl (AG® AyadriddOr e TEMENZE TB11& YZRST XA RAS T1 NN
CNhlatl S{ALISNI®E |2yadiiEmme
CNhlatGl OAyAde AN) q3in RONBILT
CNhlall FAVEIYaAYA@ A OBIEARE (21 Aid VIRol My
CNRladF RINDd2(22e [GNNME VERET A& RAD

@ NIKVMY SINR Yy RA YT a2 NBHI yAT 27pA222S

[Te07 0 —

10

SYoyna eNl 1Ay vog

2 b LRSI 02 A 08 V2RO

Al Ll Vi 0271 3dza Y2
t Y T t

RST A (N

A Y dz&

¢NRlAGE AyTF2NYEOA T NENNNMS 28678 OIREHED
toSezel Ys (21 ARSI | T —— 4
hNBFYAT I OAe2a @FR20IA i i N T
hNBEyYAT I OA224a RENDdz2 (2 A SIS [ 7| A 2 yr0alocgr il
t21A® Y2ZRSt A& RASIAYLA F-I1Rﬁmwﬁiil-ln 0SAZTAIOF] 0dz2as
T T T T 1 T
0 5 10 15 20 25 30
O+AaAO0lA ySadziay] dz
B Nesutinku
O~A& @SAlayea Yxa G(GFAl&Yda

O Sutinku

W:AaAO1 A adziAyl dz

YASTUOASYy2 G&NRY?2
LINA S @ Hi&( & & Ade@ihdporeikip sendencijas: pagrindihnY A & LINA SOl a
KVM taikymo y S G A1 &t Ay 3 dzY} a

ONBGI A

“.ig 7obg@ani zacij oxl tlagrktoeIVILP ( §r .
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Y2RSt A& yldzRFda | NDF aRFOLINKSYFTWT Al 28 R T aJ o
&0 ND AL dzda A 2 YA &G FYE AGAGIANGA SEntyESHEMWK Gikdrid Falinlybies, folde
1FAE fOYX®RIA0l ®k2& AO0GES 1tA®E 12YLISGSyOAz22a (N”

24YhY, . A{ D9®%hbhbakh t wL

t Af AS6A& k LI &af | dz8e mAdadklnasiapi€ eegartizhdijos htliktas? a ©
LAEAS6A& k LI atldzZ3e2drBE2a23AF VNt AQERE ARG AN
tendencijasTyrimorS 1T dzf G G A LI NPRTX {FR LAtASG6A& k LI
121 IT&A Y I dzR2 R Y AtenkirimeImatavind dadeksh @etodika012 m. yra
@@ 1t 27 (18,1 proc.Jespondenai, dar 59 (39,6 proc.) planuoja jas atlikti artimiausiu metu.
28f SyYi®f ALY LI G Iyl FNFAYSYGAOLFA o6t@daaylyd
FLJfFdzae LI atldaAz2a 0G§SA1TAY2 @ASG22S opn NBa
VI dR22FYl § | WhfRkdzase Gt A1AYlFa StSTINRBYAYAdz
St STUONRYAYALFYS LlzaflL®ea2SYy G21AFa LIt dzala +
2NHI yAT I OA2aed ! A01SayTa LNt dzase ©DOéaA @AMy 2Y £k
GFAl1@Y2 NIARIF FGaraitsSaa FGSAdGeaSsy qdel ROAdz

[ Sy & Ardrganizacijoj2012 mo dzgd2 @e |l ReG2a L ftlFdza2a | LAS LAC
thlSa6Ada RN oLTraske | da &

LNt dzaz2&a o Dad Y A| Procentai
L . [TAIP 27 18,1

bl dzR24I £ NI20 2| . I Lo
matavimo indekso metodika* NE, bet planuojame atlikti per artimiausius metus 59 39,6
NE, ir per artimiausius metus neplanuojame atliki 63 42,3
_ R TAIP 50 33,6
Atlikta perVLRJ_ r 7‘ 1 € YR NE, bet planuojame atlikti per artimiausius metus 46 30,9

(paslaugos teikno vietoje)

NE, ir per artimiausius metus neplanuojame atliki 53 35,6
TAIP 74 49,7
Atliktos apklausos institucijos / . ' T d
qadlA32a AyidSNY :NE, bet planuojame atlikper artimiausius metus 46 30,9
NE, ir per artimiausius metus neplanuojame atliki 29 19,5

*-+ASO0x2e LI afld3ae GFNI2G22& LI aAdSy] Alietvd Respilid a2 |
GAREFdz2& NBATIFf & YAYAaQUNRLMoidd &PAYRROBAAPS ol NIR Dy qal |

~

51 Nb dz#pllausbs® @ NRA Y I & I (RI {NIDSIA2RIT222 & N RLJIBTI(BO2] It &
proc)R I £ & @ @dza A 82012 NB 23y brbd: 2010 &a 33¢b proc, 2008 m.¢ apie 21
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proc.),34,9proc. (2011 m.¢ 46,2 proc.,2010 m.¢ 40,5 proc, 2008 m.¢ apie 41 proc.) tokias
apklausas planuoja atlikti artimiausiu mef@t Sy Y St T

[ SYy®SE NJ 2NBFyAT I OA222S 06dz2 @elRed2a RI Nbdz2i

Taikymas ‘ 51 0Oy ‘Procenta
TAIP 45 30,2
NE, bet planuojame atlikti per artimiausius metus 52 34,9
NE, ir per artimiausius metus neplanuojame atlikti 52 34,9
LO gAraz 149 100,

2012 m. BNARY2 NBIT dzf GFdGFA NRBR2X ({FR LAt ASEA &
2NBFIyAT I OAca&e FRIGND @R {R2%2 38 LN VHzdDAdz YI ailddz oA
LI AAGSY1{AYAY2 YIGFE@AY2 AYyRS14a42 YSOG2RA1ND FGf A
¥ NI 3 Y S yTéixo@]{Edyis daugiah y & ( dBxQA 28 121e@0Ta AYyRA]
laikytine tikgef dzii A y A 2 LI &t | dz3ceSal IR ACRIS232y q SRNIIYASEAGDIDEE] A N

vertinimo procesams.

25. YhY,.A{ D9 KATOBRHALANA! {

vy21eoTa 38NAKabY2010R0ANM:, A2 E D dzi 28 NBT dzf GF GF
(2fe3e LI aAapNEE (SKIEA JMEELLEAYNII YT A al ydal Ayl
GASYl & NI 1AGIE @OSAlayea osfupadeikstafi Ay e G20 dzd A
Paveikslad4. Y & 2NBF yAT FOA2ND € 0Al dzAALF A[NEDHOR { | GAYy (& (206

LOI dzat /ILIAE tAISdahae @ NI 2l
DI dzii I 9{ & NHzl G nNX & T &
. L. gerinimul B .
tF RART2dzaA Ol fadeoTa 1
gerinimui 1 | | ; | |
tFRART2t & LREAGAYAE LEEFAGBYES ; ; ‘ ‘ y
tFRART2t & 2NBEYAT Ll OAZ T = X
klausimams
YA eyl Oha@e 2NBI yAT I O
tlyl Ore dzOaArsSyeas @Sk at

LI gl ROAL A

0 20 40 60 80 100 120 140 160

E¢AT NI A LI
B¢ dzND Al L)
ObSLI aitd
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Y21eéoTa 3ISNKYANNRYRIEVYR AlMGalr{e@YFA RTE 2NBEI

LI Fye&e LI aArAailANBGT LI YyFEOA2YAA LINE L2 NSekbR2 YA &

siekiamybeA O fdaljvavimas] 2 1 & @dyldos rénginiuose ir mokymuose, taipipa RA ROA 2

RI dzZ3dzyl NB&LRYRSyile {SiAyl gietdliRutaikit dadartiniusS 6 A &
KVM(15 paveikslap

Paveikslag5. k2 { A & LI ANKYRAY Sa @S A drdanizacidketinadvikdya 20BBS NX y A Y
2014m.? [N=149]

¢2fAbdz GFAl8GA RI 0 Nipfeyhanes 21 R Y2R

5Ltaghddia 121806T ama@miose
{AS1GA 121 8&o T|a . y22AYp 108 1 )

PGt A1GA qRAS3IG2 1218074 RSfiAz AGENAYq OSNIAY

PGEATOA qRASIG2 (2180 all 8 RE Y2 RST AP SNIATALEBAY
5IfAydAa 12180Ta ISNAYAYZ/ i : . ;

<. aitAI2YAE
telReuOA | Ii]]llf I /d2& INdI 2 [0 122 $e

tn1SaéAida RTE LI atd
0 20 40 60 80 100 120 140 160

| | q | ol o PP =
66 L.,\u63\yuu,\'dzc

O Tikrai ketiname@® NI q i NI dz] G) q
B Ketiname (planuojame)

O Neketiname

KokybT & 3ISNAYAY2 LI alld2YA&a &dzaAradzaise GSAIA
NEBALRYRSY (G )2 dAQRSIRY ft @FBAL A RIFEOYALdZAAIA & dzi
gltateoTa AyailAriddzOrece WIyNIOA & |2NEIOyTAAT | IBANBAE Al
1600 GAINIA LI&LTFGAYyGeae 121eotTa0edFTRaGRHE (2 &
121074 OJlIReozaftaNAye 8 s yIWARYIISEYyAd& GENRY
qUNI dzZl Al Y2a q @OSA1ft2a LIELFynRo®

2.6.INFORMACIJOSAMEh Y, . A{ %! 5 LIURQREKIS 5 9

CENRAYIF& LI NBRTX (1FR NBAaLRyRSydalyYa &N I
q@F NRe& G . Tayrdda, Kad Inglda kVM taikymo laikotarpis lemia, jog organizacijoms
aGAy3l f | 6 I formatijasy dpibl BV ®ikymoA pyocesus. Apklausos dalyviai kiek
RFEOYAldz YAyTez2z AyF2NX¥IOA228 | LIAS 2NEFYAT | OA
OSYRNRA&AAZ2A AYF2NXNIOA22& |LIAS 121eo0Ta @FReoNn

51" nwEiTiiTET80 EITOOI OAAEETI O EO OUOEI AED =l
J. Jasinskio g. 16, Vilnius 01112, T. (85) 252 6225, F. (85) 252 6226, ekt@ekt.It, www.ekt.It =4 AN




40
tyrimo duomenink 8 3 NB AL YRSy le&e> (GSAITdzaAaeE {FR (21A2
A Ol dqi8phveikslas

Paveikslad6. Y2 { Al AYF2NXI OA2F | LIAS | 27P[NA4Dla Ol Re@oN ANJ Y

CSYRNY Ay F2NXEOAcIL ISR S 8

LYFT2NYIFOA2E FLIAS alANIA 5 ‘46 xu 76 L2 b7y dz
= NIJAOH |-
[
DSNRPaAz2za LIN}1GA124a LI g ROAIGK

1 3 fogzs 79 o9 |
I R AR b
il AR 70 i1 EBalh 2

LYT2NXYEFOACE FLAS Y=

Uy

DSNB&A2& LINF1GA1248 LI g2l RLOALSE il 97 K yv282 I O
e ‘ ‘ ‘ B LJ

KonkretiRS G I £ A ANJ Af Adzad NMz2 @ &) =k B
A1ANIAYy3de Yra Sl LIE[ RASTAYDN I
[ ™ ©

Informacija apie institucijosqa G I A 32a ANJ A pEIy e 81
A ¥ Rfiirkdijag diegiant KVM | I I I Z Z Z : /

0 20 40 60 80 100 120 140 160

>

O Labai reikalinga

B Reikalinga

O Tokios informacijos pakanka

2012 m. respondentams pateiktasaujps { f | dzZa A Yl & | LIAS +wa @@
121eo0Ta Ol Reo2aSilaRiR®ISA yH ORNDIGSARTE (IR yI
respondentai laiko VRM organizuojamus renginius, seminarus ir konferencijas ir interneto
GAY1EFElLRaS Gl Ljpatyabiad Baudingomis N hetaddédbis ldikomos ir

kitos iniciatyvos (17 paveikslas).

T
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Paveikslad 7. Kiek organizacijai naudingos VRM iniciatyvp2 {1 @ 6 T4 OleRR=MA aNA (e 2

Internetiniame tinklalapyje www.vakokybe.lIt talpinama
informacija

+wa f SAROANBEZ2R

VRM organizuojami renginiah Y F 2 NY | OA y w
\

seminarai, konferencijos

»
>
81(
>

[ASGdzp2a 3ISNrez LI gelR m

dzOarSyeasS gelaidly6arzas

0 20 40 60 80 100 120 140 160

OLabai naudinga

B Naudinga

O Nei naudinga, nei nenaudinga
O Nenaudinga

B+ AZAO01FA ySyl df

2.7.PAGALBA DIEGIANT KVM

Kadang Y+*a RASIAYZ BKLRBABSPAYET I ROGSY MR WY @
ENAY2 (ftldzAaAYeynD qidNIdzlaGlF (flFdzaAYade INHzZLITZ
G271 A1 0 dafiegiant K\MMAAoNdingacijose. Nustatyta, kad diegdamos KVRI2 NR Y A dz
§1aLISNT dza o] 2 Ralozi NBY Rdzd & | &4+ eREAI yAT I OA2a® oon

(et

[ SYyBSArYra RASIAYdzA 0dz@2 &l YR2YA AXO2NAYAIF A S{aLISN

51 Oy A| Procentai

TAIP 37 67,3
NE 18 32,7
LO @Araz 55 100
* -be VLP

t I LIN} O GA q@SNIAYGA STaLISNua&eA kA | @yiadAg dzNy
af Aol f 23¢orfarZd 24 MISNIF A4 RAROAZ22A RI f Aabai NBa LR
of 231 A qOSNIAydzaice adziSeoml aSylidtfaml & I GoS2
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[ Sy BBHYT AL OSNIAYFGS AO2NAYA& S$1aLSNIie o612yadda il

Balas | 51 OyA
10 1
Labai gerai
9 11
8 12
7 4
@ .
5 4
4 1
3 0
2 0
Labai blogai 1 0
LO @Araz 37
* -be VLP

Y+a RASIAY2 LI a&atl dAl&a &dziSAldzaAidza AO2N
NE12YSymRddirdd dz PINBLIY AJdda A 2&d bl GANFfdzZ (R
qadlA3dz2as 1 d2NKR2a S{aLISNIle k (2yadzZ dFylde LI af

[ Sy BSAr IﬁB‘l YSY R de? gani}zé&:ﬁ'a‘[éKQM diegimo paslaugas suteilush O 2 NA y A dza )
S§1aLISNIidak (2yadsf GFyiddza at@2 12t5832Yak LI Oqadlt YA
TAIP 21 56,4

NE 10 27,0

bSa@ay 6 16,2

LO gAraz 37 100

*.be VLP

2.8.BENDROSIOS PASTABOS
LN fFdzaz2za ol A3IAlLY2222S RIfteéa2S NBalLRyRSylils
RTf a3&O0SYy RAHYIIYER2 NA | dza | 2Kaip & Z0A0r 20§1AMQ Agkldugo® & d
RIfegALA TlaRGO2I LITA GSeA{EeTAsYdial R Jel1 R2Y24a AyAC(
naudingoswS &8 LR YRSy & LI aiSoT2AYlI A RIFEOYAIl dAALFA od
Y+ra &1fFAR2&T &L} GAy3IlA EWEY VR | DA RS I dzaR-2yR)
PAAYl Y6A&e |aYSya& a@FINblFx (2RTf LI ISARFdziF R
GFrR2G1Yaox GFALI LI G FLNElrdzaz2za REEE@OAFA GSAIT
12y I NBS6A& LINROfSYa& |yl tAT SA idsh A NADESREAIA § Sie/
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qIe OSYARASYHiR2 NA I dza 121@06Ta AYyAOAlLGedla LINR2S]
FLIAS 2l dz q3edSyRAyiGdza LIyl OAdza LINR2S]ddasz
A NDlI U al GAQGlIt ReoR& ]| TRGA AL DR O R2B A leli DBAG
Y21eYe LR2NBAlq ONBALRYRSYGFrA LI ISARF G2 aSYAy
12180Ta&a OFrReoz2a YSi2Ra& aqRASIRYNLI LAY GBNSGENA 2
ANyl dzR&e NBA Nl lid@Izy RADyY¥HAa YAYTGElLa TFAYlIYaAYA
6aArantedlr aaS|TdA qdSA&AYGA Yxa RASIAYDkamadl d
1dzNRA & AyadAaddzOrcae 2NASyGlFOA2l q &aLISOATAYAdz
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~+1 5h{

Y21 edlTRRE62a YSG2Re&e GFAleY2 [ASOdwz2za @GASO2
0SA qadlA3a2aS wanmH YO G@NAY2 YSiaGdz 3l dzi A 1
1f+dAAYdZA® Tn Fy|Sde dOLAERT FLNtFdadae 2
dalyA e0s q fAldzaAla FGalr1T O R20& RSt $3dz2
LO wmnd |LJNftlFdzaz2zeasS RIfegdl @ddzaie AyailAiddzOna:
LINASY2y T ySallAlGlryd a@ASy2 tFy3aStAiza LINA
Adz y1aGSayie (KK XEREaZ2 YEWRAXKNAY LI 3 dza T«
YSidz ySGIAL12S 680G I NIAYAFdZAAdDZ YSGdz {SGAY
organizacijos; 2011 m. duomeninggl A { mp 2 NBFYyAT I OA2&0 T

.S a@ASy2 t1FyaAStA2da  LINRA Yy GOAREST Al dzNINJ &2 2
OAS] GAS] RIFdzZ@Aldz YySA ™M LINRPO® NBalLRyRSY
AOtAS1TlI L{h dnnn aSNAR22a& &adlFyRIFENIHFA o0l A
¢CeNARY2 YSlUdz ydzadraedatrs (1FR AO FLNElFdaAaz2e
qaARASIdzaA2a | NDIF OAdzz YSGdz RASIALFO RIdzAA
6 organizacijosg tris, 9 organizacijo; tris, 1 organizacijac OSOA a4 Y2 RSt A d
padSAlatlraoved YFRFYIAA Y2RSEAFA AN LINARSY2YyT:
GASY2Rdz Yl aldz og@razesS 2NHEBIFyATFOA222S | NJ
GFALI LI G A1ANREFAA LI 6Aa& 2NBI YATigadixaBijegge a LIS C
GFrAl12Y& LINARSY2yAe&e 3l dzal airsSalair adz §SAIAL

I+

SNIOAYLFYy(d (121e0Ta @lFReoza LINASY2yAe&e O A
ydza Gl Gedlrz 1FR o6Syld GASYnN LINASY2yt G Az
WNA I dzaéoTa qadlAdes GSAavYe qaidlAdse AN 1AL
OASO&e® qaldl Ad&ed wS6Aldz 121@0Ta JFReoz2a |
6noIn LINRPO® ydzz2 @Aade RIf&OF Jdza A dracipae2 (A |
OHCZIp LINRPO®DO ANJ aSAYdzA | dailtAdAy3az2as qail

I LIt dzaza NBT dzZA GlFlde FyFfAT Ta LI IANARYRdz A C
Y2RStf Adza RASIALIYS6A&e 2NAFYATFOA2& LI GANIq
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A GSNIAYIY(l OGrace gONXSOAYRAIAREDOYRBERIN qa
G Réo2a LINASY2yAe OGFAlE&YlFa ydz2fl d LR
pastebimas 201h nmMH  Y® ~q FdzZ3AYRD ailrdaAyl 3.
121eo0T7Ta o@FrReon alftlARF o6+xARIFdzA NBAJ
gl Réeo2a aNARGASA AyAOAl (Ge@2a0z @radzi?l
OAy2YdzYla AN gAS0222 |RYAYAAGNT GAY2 A
GFrAllyd 121@o0Ta&a OFReonND LIR2NBA{A& 0SA

LINASY2y A& RA&SmbA YdzZA a1 ANIL | LI

A AOftA12 GSYRSyOacl RAS3IGA 121@0Ta O Reé
YyS dalANUz2aS A0GNHA GANARYAdz2zaS LI RFEfAY
A1TFALI AN HAanTXZ HANYyZ HAMA AN HAMM YO
121@0Ta @l Reé&oz2a Y2RSt A& &l cAdz@2r Da Bl N2 &
GSAlTayAlrA (FAL) fFrolFA LIRART2t A RI NDb:
LI fFAl@8Y2 k Yz2degdrOAcza adz2ill2l1ebimal
O Re0o2a& LINABYRYzXedzd ANJ ONRMh | dzYdza adG21t @

A ¢&NRY2 NBIT dzf G FAG2aA L2 {NRORTTEE I AR oc22abskaisidt SY 2 v

a@ASy2 I yDSIVENT LINANVIOMERAzZAA2& AN OAdzz
2NBFYyAT I OA224ax A0 2& nm OHTIp LINRO®O ydzN
HaMn Y& ¢FAL) LI dNqQFdzdakklyfadSayiRgaeoTa ¢
YySGOGFrAllrydea NBaALRYRSYyGlrA ydzaNRPRT OAlFa LI 3
GNh1dzyNns OAyAe AN qainROA&TX S1aLISNIe&e |12yad

HAMH Y& 1fFdzZaAYF& | LAS k2 NB & A dFEAGR a2 aNT 12 it
RSGFIEAT 20l ax &aAS1TALYyd AO&ALAO| Arngziiltatai I LI £ |
LI N2 RT = 1FR LAfASGA&R « LI afl daA& G N2
LI aAYylFdzR2REYA I NlI2dGd22a& LI aAkd SWAMy AWER &N
tik 27 (18,1 proc.) respondentai, dar 59 (39,6 proc.) planuoja jas atlikti artimiausiu metu.

6Hy ESYGSETOoOd ¢F AL LI Ga @ &2 FING ARNBXAGRD 21BN
A1 FASAdzYADA SlyiRt Af] iy 3 &klduged LILIAA ¥ e 2B GSA 1 AY
NE&aLR2YyRSYylG&T ooXc LINRPODOSD 5 Oyal dF Al Hza &
FGEATAYFAE SEtS{TONRYAYyAdz F2NXYIFGdzZ Ayadaiddzo
LN fFdzald8 HnmH Yo @GelRT afS@éSRNALWATI OAae
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FLIflFdzala @8Nt FGEAlt np o0o0nH LINPOPO RIfE
LX Fydzz2F FdftAlGA FNIAYAFdzaAdz YSGdzd t Af A
2NHBHFYAT I OA2& RI Nbdz2 G2 2a|lalidlde odxaleaal & MR 2L
LI aAGSY1AYAY2 YILOF@AY2 AyRS1&a2 YSG2RA1N
gel1R2Y2a 3ILyl FTNFXIYSYGAOlFLAOY GFA NRREGa®
AYRALIFG2NAdzYA &N} Ayt ©DHepe OSNHESyaxps 3
RTYS&aq &1ANRI AN GARAYAIYAaIX &l gt & OGSNIAYA
wSalLR2yRSyla&e FdalkilevYla RTf 2NHI yAT I OA223
LIy OA2YAa LINPLR2NOA22YAA (FALI AN yladagsSa
dalyvavimas 2 { €0 Ta @FReé&o02a NBY3IAAYyAdzzaS AN Y27]e@
NBaLRyRSyla&e {SliAyl @gelReilA LAtAS6A& k O
121e0Ta @GFrReoz2a LINARSY2ySao

CENRAYFA LI NRRTX (IR alydGelAyl i vyakddpsl a 1 ;
f SYAlIZT 223 2NBFIYyATl IOAc22Ya atA¢IeoT&O0IOk RE
LINA S Yiglkymoaprocesus. 2012 m. respondentams pateiktas naujas klausimas apie

+ARFdzA NBA(lfa& YAyArAadSNR22a @elR2Y& AyA
RST dzt GFaGFA GaltSARTE (FR YIFdZRAYIALIdzAAZ2Y
NEA{Ffe& YAyAaldSNA22a 2NHFyATdz2al Ydza NBy 3
GAYy 1ErErLReasS GFrLXAYEFEYND AYF2NX¥EOA2NDD ¢ AL

laikomos ir kitos iniciatyvos.

HAMH Y& q GeNRY2 (fldzaAayeyn qidN>rdzldal 1
12yadzZ G OA2e& LR2NBAlaq AN 62SA (G21AlF 0dz02
GAS0222 [RYAYAAGNI GAY2 2 NHékspartls(Korsd@tagniug © b d
& YRT Rdz GNBS6RFEtALFA 2NBFYAT I OA2&E RAROAZGC
y AN & olf+-Ad AO mnz fFo6lA o0f23FA qOSNIAY
LI af | dz3F & &adziSA7 dza A dial yAGGI2ANIT(aA (GSA]SAYLES NMigiZa2 k€
1FAL LWzaT 2NAFYATI OA2a&d

YFEALI AN vnanmn AN wnamm Yo FLANflFdzaza RIf &
vykdomos iniciatyvos yra reikalingos ir naudingos.Sy R NXz2 & A dz& NEB & |
LI a3 SoREMWREAdzZ NI kerjos i @& ¥ WRMEBIOREL2 | RYAY A
aS1T02NRI dza | A&EATYE AP I0E debreikig ak@vednal | | (

nwEI 1T T ET80 ETT 001 OAAEETI O EO OUOEI AEOD
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AYF2NXYIEOAC2a FLIAS 1 21@&0Ta @I Reo DA AVA Y IANEE
ISNRPaA2a LI GANIGMSE LINP®DS I SRGE &>y |24y {SNS 64 1 A
Al GADlI t ReoAde @SA1ft2a &ALISOATAIN 2NARSy(dz2 4
Flddzl fdzYFraz 2NASYydGFOA2F q aLISOATAYAdzA | 21
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REKOMENDACIJOS

L GaAO@StaTAaoyTia oot RR&@ 24 | VS D2 SHIASA dBRYA Y A -
AYadAGdzOAe2as ki doNivi2h e &Bdz 251 BNKTYAISH/ @S Rdz2 YSY A
LI & G §06 T epageidzdimus, Sakp ku@RE Oy F A 0 dz@RRIVIRY ANBA L | £ &
@& 1 R2 Y %0 svarbadineela, rekomenduojama:

A

¢t adaa F1de@ANn (21@&0Ta JF R&o2a GASOA"
informacinius renginius (konfereijas, seminaru8 I SNR &aA 2a )J G A N
1dzNR & YSiédz onie iriaftdaliafsiakoke o ¥ B dzad | dR2A0IH A
informacija;

SARAYGA 2NBFYyAT | OAcae 3IrtAYeoSa S¥Siie
GASO222 | RiYAyaalual DXNA I (i avBwevakdkytiel,A RN 7
AN OA2 GAY 1t LAZ 102NIOAR deathded Bl 1 2
tiesiogiai kontaktuoti su organizacijomisrengti AN LISpwring RA O |
St S{TUNRYAYAdza Yyl dz2ASYyft | AO{Adza s | dzNA dz2 3
121e80Ta Ol Reo2a aNARGASA AYyTF2NXIOA2IT

{ASTAlIYy(d dzOUi AR|eNaR2yal AY 2|RS|E e aRAGBIIA Y2 AN
NBEl2YSyYyRdz2za2l Yl (2fAl dz oeadGaedar 10edAl &
skirtas veiklaE 2 NA Sy dGdzza2l yiaAa q FGATANE 2NHI
FRYAYAAGNI OA 20 LIBNMI2{RZXEOH dralkidi @AERy iy,

I G @S2a& |y lkdnferenkigis, diskiidiadSférdmus;

hNBIFyAT FOA22Ya adz2RIFENRBGA 3IFfAYeot 3Afl dz
LIN} {GA12a& LI GANIGAYAY 2NBIFYAT dz2GA & LIS
renginius arbasukurti, palaikyti ir vystyti diskusijoms ir gerosios praktikos
A1tFARFA StS{TGNRBYAYyT2S SNRGT2S LINRAGE A
LYAOA2dz2z3GA aTlYAy3d2 (21@&o0Ta Ol Reoz2a YS
LINAT N AN y2YAylFOA2la &T1 YAyddadiom§gizleoT
1FNIND LISN YSGdza LX Fydz2al Y& (21eo0Ta gt
LINAT dza @ASO0222 &aS{1U2NAldza 2NHIFYAT F OX €
12180Ta Ol Reoz2a aNkiGeasS GASOAYyAYNDO
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YFERFY3IA +ARIdzA NBA|Ff & Y&AYyLBNEGROABR @
GrS0222 | RVKFARibGNDYAYES tietuyas iRéspuBliRos S |
+AS0Oz2e22 I RYAYA&UGNT GAY?2 qadl deyvysS @&nNI
FRYAYAAUNI OAY2 AyadAddzOAc2Ya «k qadl A3
fFy3ISAYOhiekAaING Ga Al AOTAYGA 2NBIYATF OA22Y
GFAleY2 NBARHSORAR 2 YI 0N &MY @ SYENK Va5
LINRA Yy OA LJdz adzaA 2dzaAn AYTF2NXYEOA2ND Fylf Al
B Reo2a LINR SYSWACR 2t A lyaM2A TSy R

l §aA 0SSt Al Yyl aq | dzAFYyGaq 121806T& O Réo
Ge1RIFEIYyld GENRAYND NB]12YSYRAZREOXE2 AIORN N VA
qadl A& k ALY EUi0AND ddd) M & (& (A AAaSEAde LI O £ ROA |
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SANTRAUKA

+ARFdzA NBA|lf& YAYAAGGSNA2lF wHnand Y& LINI R
[ ASGdz2a orftadeoTa o0AdzROSG2 tTO2YA&a TFAYLY
RASIAAY2 AN GASO&k2e LI atldA® (2180T@HAHQ222
administravimoA Y A G A G dzOA 22 &S A N3 Actadi2l 2A23 2 14 FS ¥ektefiAbsyUiNS LDy
121@80T& AYAOAEINMD2 aY6P LIYRIIHA OflyesBtee A OGSt A& |
LINA2NAGSG2 o! RYAYAA(GNT OA gD A Sb R EdkyviaoBNI-AGN
RARAYAYF&ada LINASY2Yyt oaxASO&2& LI afldaAase 12718
adzRTOAYA &R IGNB AEREA YRRt A1 e80Ta O RedrRRO2R0
administravimoA NJ { AG2aS AyaidAlddzOA 2 2. SyrintoSekultatpd G A 32 3

Tyrimo metu gauti 492 NBF yAT | OA2& | Gal 1Yl A Bgveikd GSA
pdzat Fy{1Silie dzOLAtRT LNt dzadae 2NBFYAT Il Orcs
deleguoti asmenys. O mMndg | LNt dza22S RI e dl P@ara&Tay Di
Y2RSEtAA NI LINASY2yTs ySalltAdlyd aoa@ASy2 f1ly
[@3aAYLY(d adz FylaiSayise (GeNAYa®& Rd2YSYAYA&A:S
1dzNA2a8 OAdzz YSidz ySilFA1 2830801 2N&aTal ddaRaED
(53 organizacijos; 2011 m. duomeningii A { wmp 2NBI yAT I OA2&0d . S
1dzNly al @2 2NHIFIYyATFOA224aS GFA12 ORASIAL | N
NBalLlR2yRSy (&> LJ2 Lz Al NBENARIZEYA2lY S] 2A 1O oATSA] | @ LR 8ho 2
(taiko 31 organizacija).

+SNIAYFYyld (21e0Ta OFReoz2za LINASY2y A& (F A
ydzadlrdedrz (FR o6Syd @ASYND LINASY2yt (FA]?2
GeNRIl dzaepTaSmavieerga il A3a& AN {Ale qadl AIe:
GrSO&kce qall Aded wS6Aldz {21@06Ta OFReéoz2a L
6noXn LINRPO® ydzz2 GAace RIfegl ddzaie OA2 (ALR
PNR Od0O ANJ aSAYdzA | dalitrAdGAy3a2asS qaidlA3az2asS oy

CENAY2 NBTdzZf GFGFA LI NRRTZ 1R 22 10MR&SyR21]
fFLy3aStAda yINE Yy OQRIWRA SIdzari2a AN OAdzz YSidz yS
nM OHTIIp LINPIOIDDA yWIHdyNSPARRTA R A S 32024 ne Paip pak kalpNR S'Y
lyladSayie LI tlrdae YSidz (21eo0Ta Ol Reoza
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OAl & LI ANAYRAYS&a Y2RStA&e ySilAleyz2z LINARSOI
12yadz 1 Qraseesr AOGRIMNA & a0 23 M@ RTY 1 FR al yice
g Reo2a&a LINASY2y A& GFAleyY2 fFA120FNLIAE  SY?
informacijos apie] 21 @0 Ta @I Re&taid@o pkddekuS. Y@1Y h.sespondentams
pateiktas naujas| f | dzZa A Yl & | LIAS +*ARIFdza NBA]lIf& YAYA
JF R&o02a aNmRGees yIEdzZRND® wST dzAf GF Gl A FGdaif
NEALRYRSYyGFrA fFA12 +*ARFdzA& NBA{lft& YAYyAads
konferencijas ir it SNy S22 GAyl1tFflFLRE2S GFLEAYlFYD AYT:
nei nenaudingomis laikomos ir kitos iniciatyvos.

' §aA0@St IAl Yyl q GeNARY2 YSidz adzaNAy] Gdza Rdz
0SA LI ASARIGAYdzAZ (I NIVA RIldakdk & NIRA Olyd ] RO 3
AYAOALFIGe@&e adkNblF AN ylFdzZRFES NB12YSyRdzzal Yl
RARAYGA 2NBFYATFIOA2e&e 3IlLfAYeoSa HHds]kap JAL A
AYUSNYSOi@s @B AyRTb dzopEaBE&GA | {08OAlI A& (218«
dzAR&YdzA &1 ANIlI A @SA1ftlIas 2NASylddzza2lydAra q
FRYAYA&UNI OAc2aed OSA(1ft2a &ALISOAFALNY LISNA2RA
grupes, konferendija X RA&{1 dzAA 21 &X TF2NHzydzas 2NHIYAT I
OSYRNI RINDBAIFdziA {1SAG6AlIYGAE ISNR&aAAZ2A LINI 1 GA

YFRFY3IA +ARlIdzA NBAllf& YAyAadSNaasl @eiR
AyaiaAiddzOre2z2asS lketuopd (w3 AIDdSE Ay & Ad xSO222 | RY
ydza Gl dGedlra qlLl NBAI22AYFa @AS0O222 | RYAyAal

FAaYSyAa GFAlFYd a@ASy2 fFy3aStAz2da LINAYOALINS
LINASY2yAage (G Bl@YSyRizZ a8l OAR2BNEAY&2E (G8NAYeR
LINA Y OA LJdz &ddzaA2dzaAn AYF2NXYEOA2ND [yl tAl dz2 i A
LINASY2yAe GFAle&Y2 GSYyRSyOAaAce ylLfATt ®

' GaA0@St ALyl q +FdAFYyldq 121 & oafeityje Gkdar 0 2 &
GENAYN NB12YSYRdz2z2l YI AOQOLX TadA FLNEIdzAAl Y&
a1 FAG6A®RE qiNIdzZl Ayl GArAala LI gt ROAILEA 2NAIY.
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SUMMARY

LY HangpZ GKS aAyAadgNrR 2F GKS LYGSNR2N ai
Introduction of Quality Management Models and Improvement of Public Service Quality
and Customer Care in Public Administration Institutions and Offices. Summary. Quality
LYAGALFGA@GSAE Ay GKS tdzof AO ! RYA yiunded byl thieA 2 v
EzNRP LISy {20AFf CdzyR yR GKS adaldsS o0dzR3IS
tdzoft AO {SOG2NJ { SNBAOSAQ YSIFadzaNBE 2F t NA 2N
5S@St2LIYSYyd 2F ldzYly wSaz2dz2NOS&a F2NJ HAnThbt
Capad 18 YR LYLINROGAY3I (GKS 9FFAOASyOe 27F t dz
results of a survey that forms an integral part of the project, on monitoring the repeated
application of quality management methods in Lithuanian public administratiditutiens

and other institutions and offices in 2012.

Responses to the survey questionnaire were obtained from a total of 149 organisations.
Almost half the questionnaires were completed by executives at the contacted institutions
and the rest by personshey delegated. Among the 149 participating institutions, 55
FLILX ASR G €SHadG 2yS ljdzatAGe Yyl 3ASsopyid Y2
AK2LX LINAYOALX So® Ly O2YLI NRazy gAGK RFEGE 7F
of organisationghat currently do not apply quality management measures but intend to
introduce them in the near future has significantly increased (53 organisations, compared
GAGK 2dzald wmMp AY HeopaoKe LIEA ALBNR yTOMBLY SIEK S5 KAA20/KS
has been introduced) in slightly more than 71 per cent of institutions according to
respondents, the most popular quality management measure remains ISO 9000 standards
(applied by 31 organisations).

An assessment of the application of quality managemendasnees by organisation type
showed that at least one measure is applied by half the ministries, government institutions,
court institutions and other institutions that took part in the survey, as well as two of the
three public institutions surveyed. Thepg@lication of quality management measures is less
common in institutions under ministries (43.4 per cent of all institutions of this type that
were surveyed), municipal administrations (26.5 per cent) and institutions accountable to

the Seimas (8.3 per cen
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¢CKS adzNISe NBadzZ 64 aK2gSR (GKIG y2 ljdzh £ AGE
stopd K2 LJX¥ LINAYOALX SO KI @S 0SSy 2NJ FNB o6SAy3
41 of which (27.5 per cent) indicated that they do not intend to introdwae® such
measures in 2013l4. As in previous surveys, respondents that do not apply quality
management measures indicated the supporting reasons for their position. The various
reasons consisted of insufficient funding and a lack of knowledge, skillsite@gvice and
human resourcesThe survey showed that the relatively short period in whephality
management measures have been in use has resulted in a lack of specific information
among organisations on processes for applying then2012, respondentsere asked to
assess the benefits of quality management initiatives carried out by the Ministry of the
Interior. The results showed that respondents consider events, seminars and conferences
organised by the Ministry of the Interior and the information & website as the best
initiatives. All other initiatives are also considered more beneficial than not.

In view of the data gathered in the survey and the comments and preferences stated by
respondents (which often indicates the importance and benaditghe initiatives carried
out by the Ministry of Interior), it is recommended that quality management data continues
to be actively publicised and that conditions continue to be improved for organisations to
effectively use information sources (such asSth 6 g g @I {21 eo0 TPt 0 6So
recommended that intense activities continue to be conducted that aim to develop
competencies in quality management, with a focus on the specifics of particular
organisation types (especially municipal administratjorisis includes organising practical
training, case study groups, conferences, discussions and forums on a regular basis to
provide opportunities for close cooperation between the organisations through sharing
their experience of best practices, etc.

TRS aAyAadNR 2F (GKS LYGSNA2N OF NNA-Sap 2 dzi
AK2L¥E LINAYOALIE S Ay Llzof A0 I RYAYAAOUNI GA2Y A
of Lithuania on Public Administration obliges public administration instiigtiand offices
to serve their customers using this principle. In an effort to assess the situation regarding
the application of norcompulsory measures for organisations, it is therefore
NEO2YYSYRSR GKFG Ay T2 NN-btapa B ¢ LIENSd Bhiudl Rok Lijt 2
analysed separately in future surveys and not included in the analysis of general trends in
the application of quality management measures.
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In view of the growing number of users of quality management measures, it is
recommended that future sweys should involve a larger number of public administration

institutions and offices, including all accountable organisations.
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lpriedas.[ A St dz¥2a wSa
vadybos metode | 7\ 1 EY DA
qadlA3a2as G§So6Ta

24 @OARI dza NBA|
7O B R Msitychoded NI JA Y 2
Sy2a (fldAaAiyeyz2 LALR
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